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Your
Chamber

How can I enhance my business with the Chamber’s help?
To find out more call 0333 320 0333 or visit www.emc-dnl.co.uk

The go to place for answers in business
If there is one element businesses understand more than any other – it’s that return on investment is key to success.  
The extraordinary level of support on offer, and the phenomenal range of products and services provided, makes 
Chamber membership good business sense. We have been recognised as national Chamber of the Year by the British 
Chambers of Commerce, so why not join the region’s largest award-winning business support organisation today.

Putting your business needs at the heart of our strategy...
Join today and start enjoying the returns.

All facts and statistics relate to the 2017/18 financial year 3



Grow

Supporting Growth
Access to Funding

Business Advice and Support

Increasing Your Sales

Raising Your Profile

Reducing Your Costs

All this and more...
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Grow
How can I grow faster with the Chamber’s help?
To find out more call 0333 320 0333 or visit www.emc-dnl.co.uk/grow

5,850+ hours of  
dedicated support

10,472 average weekly 
tender opportunities 

6 fully-funded business 
support programmes

5,424 business  
enquiries handled

Helping your business grow
Whether through optimising processes, upskilling your people or reducing costs through membership benefits – 
the Chamber connects you to funding, skills, new people, expert help and provides a platform where you and your 
business can flourish. In the past financial year alone, the Chamber has provided:

If Growth is a process…
How do you plan to grow?
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At PAL International we needed information on how the manufacturing sector is 
evolving and where the business should focus in order to grow, so we reached 

out to the Chamber-run, ERDF-funded Collaborate for Growth business support project. 
We’ve been Chamber members a while and it’s a great resource for companies. We have 
been provided information on grants, networking events and intelligence on what is 
happening in the manufacturing sector. We have also discussed the issue of skills and 
what other businesses are doing to guarantee a supply of skilled labour. PAL International 
is growing at a fast pace and is very forward-thinking. We hope to create six more 
jobs as a result of this exponential growth.

Perminder Rupra Managing Director, PAL International
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The Chamber in partnership with the D2N2 
Growth Hub has been crucial over the past 

three years in supporting me to grow my 
communications agency. It has helped the business 
make informed decisions and get in front of the right 
people thanks to a variety of events and projects, 
alongside a business health check and advisory service.  
I just have to pick up the phone and one of the team will 
point me in the right direction – this enables us, 
as a relatively new business, to grow. 

Lucy Rennie Managing Director, LR Comms

When we had a potential legal issue on the 
horizon, I knew I could contact the Chamber and 

utilise its legal services. As a small business, we rely on 
services like this to provide advice and assistance on 
matters I know little about. In just one call I had a 
conversation with a legal expert who understood the 
matter, asked plenty of questions and provided advice that 
saved me thousands of pounds in legal fees. 
That one call effectively paid for my membership. 

Paul Ince LikeMind Media
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Connect

Connecting You
Business-Focused Workshops

Conferences and Expos

Economic and Government Events

Industry-Focused Events

Networking and Social Events

All this and more...
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Connect
How can the Chamber help me connect with the right people?
To find out more call 0333 320 0333 or visit www.emc-dnl.co.uk/connect

Access the right people with the Chamber’s help
Whether you want to network, exhibit, learn more about what’s going on in your sector through industry forums or 
want to reach a specific audience – the Chamber facilitates hundreds of opportunities to meet and connect with 
individuals and businesses across the East Midlands and beyond every year.

Network of 32,000+  
social media followers

8 major conferences held 
and 8 regular industry-
specific forums

270+ networking-rich 
Chamber events held to 
encourage collaboration

3 nationally-renowned 
Business Awards 

Business is all about Connections...
How do you connect with the right people?
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Becoming a patron of the Chamber has been one of the key factors to the 
success of The Alternative Board Derby in the past year. The Chamber’s Senior 

Leadership Team gave us the time to understand our aims and came up with a package 
which meant we could support them and their members and target the right business 
owners with our message. They organised a very successful event for us and, as a 
consequence, we have held several taster events in conjunction with them. We were also 
delighted to be a sponsor at the Chamber’s Derbyshire Business Awards. TAB has only 
been a patron since the autumn of 2018 but the take-up of our sessions and 
membership has been beyond our expectations.

Julian Smith Managing Director, The Alternative Board, Derby
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Growing from a sole trader to employing 15 
people has involved a lot of conversations, 

collaboration and partnership building. Through 
Chamber membership, my staff and I enjoy access to an 
incredible and diverse network of contacts in a wide 
variety of ways. The Chamber hosts events all year round, 
ranging from intimate networking sessions to high profile 
conferences and social functions. It is great to know that 
opportunities to connect with potential partners 
and clients are always just round the corner. 

Allison Kemp Managing Director,  
A.I.M. Commercial Services Ltd

At Shirebrook Academy our philosophy is that 
education should be a preparation for life after 

school and that learning should be durable, flexible and 
meaningful. Our engagement with the Chamber is key to 
fulfilling this ambition by bringing expertise into school 
that connects the curriculum to the workplace, helps our 
understanding of the local labour market and the qualities 
employers need from school leavers. Symbiotically, we 
aim to help businesses understand the world of 
education and how they can support young 
people to be successful.

Mark Cottingham Principal, Shirebrook Academy
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Skills

Developing Skills
Apprenticeships

Bespoke Training

Core Business Skills

Digital Growth Support

International Trade Training

All this and more...
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Skills
How can I develop skills more effectively with the Chamber’s help?
To find out more call 0333 320 0333 or visit www.emc-dnl.co.uk/skills

Helping you nurture talent more effectively
To stay competitive means you need good people, with the right skills, who feel valued and appreciated – the Chamber 
can provide you with an expert analysis of your current situation, connect you to new talent as well as supporting and 
subsidising your skills development and training needs.

98% satisfaction on 
Chamber commercial 
training courses 

2,611 SMEs received  
fully-funded digital  
growth support

Tailored, organisation-
specific training options

Around 70 different  
training course options

Skills empower change...
How do you know what skills you are going to need?
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After the Chamber’s Director Development Programme we were able to plan and 
review aspects of the business based on what I had learned. The insight was 

fantastic and the range and depth of the areas covered gave me so much to focus on. It also 
offered a fresh approach and a wider appreciation of how things can be done. It’s enabled 
me to step back, look at the business holistically and understand where our strengths and 
weaknesses are and where any weaknesses can be improved on. I was optimistic that 
something good would come out of attending the programme but I had no idea that 
my level of motivation would be as great or that I would learn so much.

Craig Harbron Design Engineer, Bennett Engineering
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Having access to the Chamber’s suite of training 
courses has been invaluable in enabling us to 

upskill our workforce. Working predominantly in the 
marine engine industry, trading internationally is an 
important aspect of our business and we have greatly 
benefited from the excellent suite of international-related 
courses. This not only allowed us to enhance our skills as a 
company, it has also seen us maintain our Customer 
Special Procedures Approvals, which has been 
hugely beneficial. 

Marie Palmer Company Secretary,  
Cast Iron Welding Services 

Taking on apprentices is a great way to build a 
talent pipeline within our business. Developing 

existing staff while introducing new talent into our 
organisation, staff can be trained to the specific needs 
and requirements of our business. We have worked with 
the Chamber for a number of years to recruit, train and 
provide high quality employees within our business 
through both new apprentices and upskilling our existing 
workforce. The Chamber works in partnership with  
our business and understands our priorities as a 
fast-paced and diverse business.

Hazel James Recruitment and Training Officer,  
Ryknend Homes 

15



Influence

Helping You Influence
Brexit

Engaging Decision-Makers

Quarterly Economic Survey (QES)

Raising Your Profile

Sector Forums and Conferences

All this and more...
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Influence
How can I influence the right people with the Chamber’s help?
To find out more call 0333 320 0333 or visit www.emc-dnl.co.uk/influence

Direct link to MPs,  
high-ranking civil servants 
and business leaders

Brexit Advisory Group  
to support members 

£2.3m PR/media  
coverage for the Chamber  
and its members

Associated with over 120 
influential groups, forums 
and organisations 

Influence to impact...
How do you build personal and business influence?

Getting your voice heard by the right people
Whether it’s your industry sector peers, your local MP, a specific Government department or simply people who need 
what you do – the Chamber is an authoritative body which has the status and mandate to ensure your voice is heard 
by the right people. This gives you a platform to build personal and business influence.
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Working in partnership with the Chamber, the University of Leicester’s School 
of Business has been able to grow its influence in the local economy and 

enhance the impact it has for our local organisations and guide future generations of 
entrepreneurs. Being a member allows us to influence, engage with decision-makers and 
contribute meaningfully in discussions that affect business, education and society. The 
Chamber gives us incredible access and a valuable platform in areas important to us and 
our students. Contributing to, and accessing, key findings from the business community 
enhances our research capabilities and enables us to draw down key insights – 
meaning we can help set the agenda from a position of strength and authority. 

Professor Paul Baines Associate Dean for External Relations, University of Leicester
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As the Chamber’s strategic partner for digital 
and creative, we’re keen to share our expertise 

with our fellow members and help to influence and 
shape this agenda across the region. The Chamber 
enables us to do that by giving us access to key policy 
and decision-makers so we can share our views. 
Business success doesn’t come in isolation, there is 
strength and unity in numbers. Being part of the Chamber 
gives everyone a voice and helps us all to 
achieve more, together.

Katrina Starkie Marketing Director, Purpose Media

We have a strong relationship with the Chamber 
and work with it on the big issues that have the 

potential to reshape the East Midlands economy. We 
share a vision for the region where business can thrive 
and prosper while being seen as an attractive place for 
people to live and grow their careers. The Chamber 
provides great insight into how business is thinking and 
reacting to national and local events which helps shape 
how we approach matters from jobs and skills to 
route development. 

Chris Hayton Head of Corporate Affairs,  
East Midlands Airport
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International

Enabling International Trade
Advice and Support

Brexit Support

Events and Market Visits

Export Documentation Services

International Trade Training/Qualifications

All this and more...
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Helping you establish and maintain an international presence
Whether you’re currently trading internationally or not, the Chamber’s award-winning International team offer a 
comprehensive package of international trade services aimed at helping your company succeed in international 
markets – no matter what your size or sector. 

International
How can I profit more from trading internationally?
To find out more call 0333 320 0333 or visit www.emc-dnl.co.uk/international

£354,194 saved by 
members on export 
documentation

£489m commercial  
value of goods  
shipped 

Partnership with 35  
similar organisations  
across the world  

Exclusive International  
Trade membership 

International Trade expands business opportunities...
Could trading internationally be a part of your strategy for growth?
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Microlise has benefited from a wide range of international-related services 
from the Chamber. As a telematics and transport management solution 

provider that continues to achieve significant growth in international markets – resulting 
in winning the Excellence in International Trade Award at the Chamber’s Business 
Awards – having access to a multitude of International offerings is of paramount 
importance. Microlise now has offices in France, India and Australia and has seen huge 
growth in its international operations with its India offices growing to over 100 staff. As a 
Chamber member, we know we can tap into its expertise, products and services in a host 
of areas and that’s extremely valuable as we continue to grow the company and 
invest in our overseas operations. 

Nadeem Raza Chief Executive, Microlise
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Being a finalist in five categories in the Chamber’s 
Business Awards has provided tremendous 

gravitas for Tidyco. Going through to win the Excellence in 
International Trade Award in Derbyshire gave positive kudos 
for the business regarding a highly topical subject matter. 
Becoming both regional winner and national finalist further 
supported brand awareness, placing the company firmly on 
the map as being a specialist within its overall scope of 
supply. Association with a reputable organisation such as 
the Chamber provides additional benefits such as 
training and business support.

Barry Aldridge Marketing Manager, Tidyco

Being a Chamber member means we can 
access discounted International services from 

import and export services, documentation and training 
to currency exchange and money transfers – meaning 
we save money on behalf of our customers. Being a 
member means we offer credibility and helps to make us 
more competitive for our clients. We also sit on the 
Chamber’s Brexit Advisory Group, enabling us to both 
understand and influence the International Trade 
conversation at a regional and national level in 
relation to future challenges and opportunities.

Rachel Morley General Manager, Spatial Global
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Join

Join today
International Trade Membership

Manufacturing and Engineering Membership

Patrons

Standard Membership

Strategic Partners

Whatever your size, whatever your sector, the comprehensive 
range of Chamber products, services and support ensures 
membership can offer outstanding value.
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Join
How much could I benefit from Chamber membership?
To find out more call 0333 320 0333 or visit www.emc-dnl.co.uk/join

What’s in it for you?
Our membership fees are tailored to your organisation’s profile. This is because the benefits of being a member are 
also tailored to your organisation’s size and industry type. So why not join the 4,200+ businesses across the region 
which benefit from membership of the largest regional business support organisation?

How much does joining the Chamber cost?
Chamber membership could generate a fantastic ROI
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Exclusive Membership Benefits and Offers

Free 24/7 HR Support
HR support and advice is 
available when you want it 24/7 
and you have unlimited access 
to qualified specialists on any 
employment law or human 
resource issue.

Chamber Tax and VAT
As a Chamber member you have 
free access to our essential and 
comprehensive Chamber Tax 
and VAT service, including free 
access to experienced tax and 
VAT advisers.

Chamber Health and Safety
The Chamber’s Health and Safety 
service is one part of unlimited 
access to five business advice 
lines and over 600 free business 
documents, plus £1m of excess-
free insurance.

Chamber Legal Services
Includes unlimited access 
(subject to fair use) to experienced 
legal advisers 24/7, 365 days a 
year, over 175 downloadable legal 
documents and cover for a wide 
range of legal disputes.

Information correct as of January 2019. Terms and conditions apply. Further benefits and offers available at www.emc-dnl.co.uk. 26



Join
How much more could I get from membership benefits and offers?
To find out more call 0333 320 0333 or visit www.emc-dnl.co.uk

Up to 66% Discount on  
AA Fleet Cover
Chamber members can benefit 
from up to 66% off Business 
Breakdown Cover from the AA – 
and it’s all included in  
your package.

50% DHL Express Offer
The Chamber can offer members 
a fantastic 50% off your express 
export and imports packages 
the first time you ship with DHL 
Express.

Chamber Foreign Exchange
The Chamber’s Foreign Exchange 
is a package of products helping 
companies save money and 
reduce the risks surrounding 
foreign exchange transactions.

Chamber Primary Healthplan 
The Chamber has partnered 
with leading healthcare provider 
Westfield Health to offer a health 
plan exclusively available to 
Chamber member organisations.
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