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Principles 

Shirebrook Academy fully recognises its responsibilities for working openly, honestly and 

effectively with all parents and carers. This is a key priority for all staff. Positive relationships 

are generally built over time with a common theme of trust. We recognise there may be 

many agencies involved in a student’s education so we aim for effective and clear 

communication right from the outset.  

We are very proud of our relationship with parents/carers; however, we are always 

looking for new ways to improve. We can only do this if we build a strong foundation of 

trust and open communication at every opportunity with all parents/carers.  

Shirebrook Academy recognises that effective care for all individual students can be 

achieved by focusing on the key five areas; 

1. Care – the overall way a child feels at school on a daily basis  

2. Inclusion – how well a child is supported at school in their learning experiences  

3. Partnership – how well we work with parents & carers as partners and with other 

external agencies  

4. Communication – how we pass information onto parents and carers and how we 

deal with information provided  

5. Trust – the foundation upon which all partnership is based  

Forms of communication  

Communication can take a variety of different forms including; 

 Verbal communication (through either face-to-face meetings or on the 

telephone)  

 Written communication (through letters, newsletters, messages on the school 

website, text messages, e-mails or notes in journals) 

Occasionally communication can be received second hand (from another parent 

/carer, sibling or student)  

During a busy day we are aware that it may be difficult for you to contact the school 

and equally for key members of staff to contact you. Teachers/ staff may be teaching full 

time, running clubs after-school or working with students during their break and 

lunchtimes. This can lead to parents/ carers feeling frustrated and it is with this in mind 

that we encourage you to use all the different forms of communication.   

A survey conducted in June 2014 showed that all parents considered the support they 

were currently receiving from school for their child as either ‘good’ (50%) or ‘excellent’ 

(50%). If you wish to complete the survey about your views please visit this link on our 

school website. 

https://parentview.ofsted.gov.uk/  

https://parentview.ofsted.gov.uk/
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Parents /carers perspective   

We take your opinions and advice very seriously. Figure 5 shows our parent’s perspective 

which they have given the academy which helps us to build effective partnership 

between school and home.  

In all our work, we use these suggestions to ensure we are working towards a true 

partnership between school and all stakeholders.  

 

Figure 5: 
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Key whole-school events  

On the school website; www.shirebrookacademy.org there is a copy of the academy 

calendar. Within the calendar it is possible to find the different days, evenings and events 

which we welcome you to attend. It is also possible to see the academy’s term dates on 

the website which are useful when planning holidays in non-term times.  

Who to contact at the Academy?  

It is important that all parents/carers know who to contact at the academy. Every 

student will be taught by many different teachers / support staff across the academy.   

Whether it is a subject question or pastoral care question you have, you should try to 

follow the simple structure shown in figure 2  (working from left to right) when contacting 

school as all concerns are dealt with in school using this process; 

Figure 2:  

  

 

A list of key staff in school to contact: 

You can contact staff at the academy by phoning reception between 8am – 4pm 

Monday to Friday on:  

Telephone: 01623 742 722  

Fax: 01623 742206  

Alternatively you can e-mail the general academy contacts on:  

http://www.shirebrookacademy.org/information/contact-us/  

Our postal address is: 

Shirebrook Academy, Common Lane, Shirebrook, Mansfield, Nottinghamshire, NG20 8QF 

 

 

http://www.shirebrookacademy.org/
http://www.shirebrookacademy.org/information/contact-us/
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Please use the list to identify which member of staff you would like to speak to about a 

specific query you may have.  

Figure 3: 

Curriculum Areas Name SLT link 

English Ms Jacques Mr Cottingham, Principal 

Maths Ms Matan Mr Cottingham, Principal 

Science Ms Alcock Mr Gilbert, Vice Principal 

MFL Mr Edwards Mr Stafford, Vice Principal 

ICT/ Business Ms Mehrotra-Hughes Mr Stafford, Vice Principal 

Arts  (Art, Drama and Music) Mr Marshall Mr Roberts, Assistant 

Principal 

Physical Education Ms Hawker Mr Roberts, Assistant 

Principal 

Design Technology Mrs Armstrong Mrs Booth, Assistant 

Principal 

Humanities (RE, Geography, 

History) 

Ms Newton Mrs Booth, Assistant 

Principal 

Figure 4: 

Pastoral Areas Head of Year  SLT link 

Year 7 Ms Rodbourne Mr Gilbert, Vice Principal 

Year 8 Ms Taylor & Mr Tyrrell Ms Ward, Vice Principal 

Year 9 Ms Wilkinson Mr Stafford, Vice Principal 

Year 10 Mr Moran  Mrs Booth, Assistant 

Principal 

Year 11 Mr McGuinness  Mr Roberts, Assistant 

Principal 

Post-16 Aspire Ms Wakefield Mr Stafford, Vice Principal 

SENco Mr Beecham, SENco Ms Ward, Vice Principal 

SAIL, BASE, GROW3 & GROW4 

(Alternative Provision and 

Behavioural Supports Areas) 

Mr Hendley Mr Gilbert, Vice Principal 
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Complaints procedures 

At Shirebrook Academy we take all concerns and complaints seriously. Further details on 

our procedures can be found on our website by following this link; 

http://www.shirebrookacademy.org/information/policies/ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

For further information, please contact the academy or visit the website. 

http://www.shirebrookacademy.org/information/policies/

