
 

 

 

 

 

 

“Striving for Excellence 

Opportunity and Success for All” 

 

 

 

BEHAVIOUR for LIFE CODE 

OF CONDUCT & 

CONSEQUENCE POLICY 
 

Policy Review Details 

Policy updated February 2017 

Policy Reviewed In line as legislation changes 

Committee Pastoral 



 2 

Behaviour Policy 

 

Redmoor Academy is committed to providing a high quality educational experience for all students, regardless of 

ability, gender, religion, race, class or linguistic background.  We have fully embraced the Every Child Matters 

Agenda and the equality of opportunity for all of our students. 

 

Links to other policies 

This behaviour Policy should not be considered in isolation.  Other documents which relate to this policy and are 

referred to are: 

 

 Student Organiser (where appropriate) 

 Staff Handbook. 

 

Policies on: 

 

 Anti-Bullying, 

 Assessment, 

 Attendance, 

 Drug Education, 

 Emotional Health and Well-Being, 

 Equal Opportunities, 

 Inclusion, 

 Racist Incidents, 

 Monitoring and Evaluation, 

 Performance Management of Teachers, 

 SEND, 

 Teaching and Learning, 

 Rewards and Sanctions, 

 Prevention of Radicalization and extremism 

 

The procedures for dealing with drug related incidents, racial and sexual harassment, extremism, detentions and 

exclusions, and bullying are contained within this policy under the section on discipline and sanctions. 

 

 

 

 



 3 

The Behaviour Policy is based on the following principals and must be consistently applied by all staff and is 

based on: 

 

 Management of behaviour is every-bodies responsibility and all staff have a responsibility to monitor the 

behaviour of students at Redmoor and should immediately take action if a student’s behaviour is causing 

concern, 

 Students learn best in an environment where they feel valued, listened to, safe and secure, 

 Students will be rewarded for effort and achievement, which will help to secure good behaviour and high 

standards, 

 Sanctions will be applied consistently & fairly and proportionate to the behaviour. 

 Early intervention is paramount in dealing with unacceptable behaviour, 

 Parental support is essential, 

 Non-confrontational school, 

 

 

Standards of Behaviour 

 

Redmoor Academy will teach and promote our positive values of good behaviour through: 

 

 Registration, SMSC, P4C and Personal Development Time, 

 Assemblies, 

 All lessons and classroom activities, 

 REC (Redmoor Enrichment Course), 

 Alternative Learning Days, 

 Extra-curricular activities. 

 

Purpose of the Behaviour Policy 

 

 To ensure a consistent and rigorous approach to the management of student behaviour at Redmoor 

Academy, 

 To maintain and promote a climate where all members of the school community are treated with respect 

and treat others with respect, 

 To ensure all members of the school community feel safe, 

 To enable high quality learning to take place in a positive climate, 

 To promote tolerance. 
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Behaviour Strategies and the Teaching of Good Behaviour 

 

By engaging students more effectively, standards of behaviour improve.  This is outlined in the Teaching and 

Learning Policy which stresses the importance of effective teaching and learning to reduce low level disruption in 

lessons and around minor incidents of disruptive behaviour escalating into a serious incident.  Other strategies 

which can lead to effective classroom management and improved behaviour include: 

 

 The teacher makes all reasonable attempts to be on time and in the classroom before the students arrive, 

 ‘Meet and greet’ at the door and welcome into the classroom, 

 Respectfulness and appropriate communication, 

 A neat and tidy classroom with attractive wall displays to create a positive climate for learning, 

 Seating plan, decided by the teacher, 

 Resources readily available in the classroom, 

 Objectives communicated to the student at the start of the lesson, 

 A carefully planned lesson, which meets the meets of all students, including appropriate differentiation 

challenge and learning that engages students, 

 Administration of rewards, including praise. 

 

Modelling behaviour we expect students to display is essential.  It is expected that all members of staff at 

Redmoor Academy will establish and communicate clearly measures to ensure good order, respect and 

discipline. 

 

If a member of staff requires support in managing behaviour of a student or group of students.  This will be 

available, in the first instance, from a colleague, the Head of Department, then the Student Support Team and 

Year Managers, Pastoral Manager.  SLT staff should only be involved with serious incidents or when other forms 

of intervention have failed. 

 

Where appropriate, additional help and support will be provided. 

 

To ensure that Redmoor Academy has an ordered climate for learning it is necessary that all policies relating to 

Behaviour and Teaching and Learning are communicated to all staff (particularly part-time, new and supply staff).   

 

To Facilitate this: 

 

 All new staff to Redmoor Academy will receive, as part of their induction to the school, the Redmoor 

Academy Behaviour Policy and the systems that operate to ensure an orderly climate of learning, 
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 All staff will receive inset on behaviour management and strategies to improve student behaviour, attitude 

and motivation, 

 All supply staff will receive an information pack and Redmoor Academy Behaviour Policy and systems for 

behaviour management. 

 

Student’s Support Strategies 

 

Redmoor Academy has highly effective Pastoral, Behavioural and Learning Support Teams, to ensure the needs 

of all students are met. 

 

The Pastoral support focuses on academic attainment and progress, developing students’ social and emotional 

development as well as their behaviour, both positive and negative. 

 

When necessary, support from external agencies is sought to ensure students are given the appropriate 

necessary help and advice to ‘achieve and succeed’.  The agencies with whom we have regular contact include: 

 

 School Nurse, 

 Education Welfare Service, 

 Child and Adolescent Mental Health Service, 

 Education Psychology Service, 

 Youth Offending Teams, 

 YISP, 

 Social Care, 

 Student Support Service, 

 Local Authority, 

 Local Police, 

 Alternative Education Providers, 

 Prospects, 

 Counselling Service, 

 Youth Worker, 

 Mentor. 

 

Liaison with Parents / Carers 

 

To ensure effective management of students’ behaviour it is essential to have the support of parents and carers.  

It is imperative that parents / carers are kept informed of their child’s progress and any behaviour that could 

prevent a student from making maximum progress at Redmoor Academy.  Please log all communication on Sims. 
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Reporting to Parents / Carers on Academic Progress 

 

The formal reporting schedule is outlined in the Assessment Policy and includes regular Attitude to Learning 

Summaries.  Regular parent / carer consultation evenings are outlined in the school calendar.  The aims of parent 

/ carers consultation are: 

 

 To enable parent / carers to become aware and understand the aims and objectives of the school and 

provide information about changes in education, 

 A public relations exercise, which is a positive experience, and maximises the benefits of the partnership, 

 To provide parents / carers with the opportunity to have access to the school, and teaching staff for the 

students benefit and facilitate maximum parental contact, 

 To enable teachers to become aware and understand the student, by providing the teacher with important 

information relating to student behaviour and performance, 

 To enable parents / carers to complement and support the work of the school. 

 

In addition to the formal consultation events, teachers should use their professional judgement and invite parents / 

carers in to discuss issues, such as: 

 

 Discipline, 

 Attendance, 

 Attitude and effort, 

 Reinforcing  improvements and success. 

 

Positive Contact 

Parents / carers should receive information about when their child is doing well.  This will create a good working 

partnership as parent / carers will see that Redmoor Academy has the students’ best interests as its focus.  This 

may include emails, telephone calls, letters, notes etc. 

 

Contact regarding Attendance and Behaviour 

 

Early intervention and support from parents / carers will have the greatest impact on improving both attendance 

and behaviour.  The staff handbook outlines the system in place to monitor attendance and contacting parents / 

carers.  However, any concerns should be raised with the Student Support Team and Pastoral Managers. 
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Parenting Contracts 

Where parents and carers do not co-operate with the school, improvement is minimal.  In some instances a 

parenting contract may be appropriate to offer parents support.  Redmoor Academy will not tolerate any abusive 

or intimidating behaviour from parents / carers, it may be necessary to sign post the parents / carers to 

appropriate channels for help. 

 

Managing Student Behaviour 

 

To effectively manage student behaviour across the school, everybody needs to be aware of the school policies 

and procedures, sanctions and rewards.  Please ensure the following are displayed in the classrooms and student 

organiser (where appropriate): 

 

 Student Anti-Bullying Statement, 

 Code of Conduct, 

 Rewards, 

 Sanctions. 

 

 

Managing Student Behaviour in the Classroom 

 

Redmoor Academy has high expectations of students in their academic, emotional, behavioural and social 

development.   It is any behaviour which disrupts the learning of others or constitutes a breach of the school rules 

will have clear consequences. 

 

It is the responsibility of all staff to promote and model positive behaviour and all staff will use a range of 

techniques to affect this.  An important principle which underpins any positive correction is that sanctions alone do 

not cause behaviour to change. 

 

Code of Conduct 

 Be considerate of others, 

 Listen to and follow instructions, 

 Respect the school environment, 

 Take pride in your appearance, 

 Follow school safety rules, 

 Use devices appropriately 
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Verbal Disapproval 

 

Expectations 

The Code of Conduct is to be reinforced in a calm but firm manner.  Behaviour may be corrected by ‘a look’, 

change of tone, or a silence, quiet / public word, verbal warning. 

 

If an incident of poor behaviour occurs or if the Code of Behaviour is infringed the class teacher is to insist that it 

ceases. 

 

A firm, quiet, controlled word should be used to REMIND students of what they should be doing, together with the 

expectations for their behaviour, learning and progress.  (It is important not to threaten too soon).  It is important 

to allow students to try and put the matter right in the first instance.  The vast majority of cases of inappropriate 

behaviour should be dealt with in this way. 

 

E.g. General unacceptable behaviour: 

 

 Eating in class, 

 Being noisy, 

 Arriving late, 

 Poor Uniform, 

 Inappropriate language, 

 Calling out, 

 Not respecting the property of others, 

 Wasting time, 

 Disrupting others. 

Misbehaviour requires classroom intervention by the Teacher. 

 

Verbal disapproval Classroom Sanction  

 

If a student does not comply with the above, a second warning should be given that any repetition will result in 

classroom sanction. 

 

Staff Classroom Sanctions to include: 

Verbal warning / Move set / Isolate in class/ Stand outside for a few minutes, (no longer than 5 minutes) / Move to 

adjacent room/colleague.  (Need to identify in advance where that will be). 
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C1 will be issued if there is not an improvement in the poor behaviour. 

C1 will be logged on Sims. Repeated C1 will result in a detention with the students form tutor. Parents/Carers will 

be informed. 

 

Bill Rogers Strategies to de-escalate unwanted behaviour 

 

Students accept correction and direction far more positively with the relationship is based upon mutual respect. 

Thoughtful planned, discipline language will improve the quality of discipline transactions by reducing 

unnecessary emotional changes and by focusing on the primary issues. 

 

Rogers argues that there are a number of steps that are arranged in terms of their degree of decisiveness of 

teacher action. These steps are the building blocks of a discipline plan. If teachers can keep the language at the 

least intrusive level they will keep their emotions under control. 

 

These steps have to be balanced by a teacher’s encouragement, sense of humour, curriculum and personal 

manner towards students in their care. Rogers recommends that when developing a discipline plan, it is important 

to develop it within your own personality and style. When using a plan, a teacher will be at different levels with 

different students in the same lesson. 

 

Steps that Rogers identifies: 

 

 Tactical Ignoring of Behaviour especially attention seeking behaviour 

 Non-verbal Messages such as looking at the miscreant. This signals to the student that the teacher is 

aware of the behaviour 

 Casual Statement or Question – e.g. “Brian, should we be working?” 

 Simple Directions - e.g. “Brian, please get on with your work. Thank you!” 

 Question and Feedback- e.g. “What are you doing?” “ Is that what you should be doing?” 

 Rule Restatement, Rule Reminders- e.g. “Brian you know that we have a rule for working. Please follow 

it. Thank you”. 

 Distractions and Diversions- e.g. The student might try to involve the teacher in an argument. “But I was 

only helping Shane with his work”. The teacher has to stay with the primary behaviour by …… 

 Defusing –e.g. “That may be true Brian. However, please get on with your own work- Thank you 

 Taking the student aside – Privately and quietly explain to the child why the behaviour is inappropriate. 

 Clear Desist or Command- e.g. “Brian stop that now!” 

 Physical Intervention-e.g. moving the child 

 Assertive Message or Statement- e.g. “Brian, I have lost my patience with you. Please do as you are 

told.” 
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 Isolation within the Room- e.g. “Brian, take your work and work on your own at the desk.” (Desk already 

know and prepared for isolation) 

 Blocking statements- e.g. “I am not going to listen to you now. Just do as you are told.” 

 Giving Simple Choices- e.g. “Brian, you have a choice. Either you…… or….” This allows the student a 

choice 

 

In class or around school, the behaviours have not improved students will be issued with a C2 

C2 will be logged on Sims and a detention will be issued by the students’ form tutor. Parents will be informed.  

 

 

Step Two: RESTORE 

 

 A restorative conversation takes place. This may take place in the corridor, or may take place in the 

following situations: 

 Time Out – Time-out sends a clear message to the class about non-negotiable behaviours. Time-out 

should not be used as a punishment by as a time for the student to reflect on their inappropriate 

behaviour and how to remedy the situation. 

 Can I See You? – usually at the end of the lesson or during the students’ own time such as lunch or break 

time. 

 Basic Contracting/Counselling Steps  - talking with the student about the behaviour – Simple contracts 

may be arranged. 

The initial conversation should be based on, or framed with, scripted questions. This script means that students’ 

experience of behaviour management across the school is more consistent. 

 

The five ‘magic’ questions are: 

 

 What happened? 

 What were you thinking? 

 How were you feeling? 

 Who else has been affected by this? 

 What do you need to do/what needs to happen now, so that the harm can be repaired? 

 

These questions can be used formally or informally depending on the type of intervention. They can be adhered to 

strictly or used as guidance. 
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If the student’s behaviour does not improve following the issue of a C2, a C3 will be issued. This will result in a 

thirty minute detention with the subject teacher. 

 

Continuous poor behaviour across the school will result in a student being monitored on report. 

 

Serious incidents should be dealt with using the Student Support.  The incident will be recorded on Sims and 

followed up with appropriate staff. 

 

The kind of incidents to be dealt with in this way would include: 

 Smoking, 

 Solvent and or Drug Abuse, 

 Truanting, 

 Being off site without permission, Fighting, 

 Vandalism, 

 Bullying, 

 Racism, 

 Extremist views/behaviours, 

 When disruption continues despite all strategies tried, including Head of Department intervention, 

 Where verbal abuse is directed toward member of staff or visitor. 

 

The very existence of a support system which is commonly valued and appropriate often leads to increased self-

confidence in staff and as a result less need for its use.  The prime objective of this system is to put the 

undisturbed learning of other students first, as a means of raising expectation and achievement of our students.  

 

Procedure 

 In the first instance staff should contact  the Student Support Team, 

 If staff are unable to contact the Student Support Team, then a reliable student should be sent to 

reception to ask for a member of the Pastoral Team or a member of SLT. 

 A member of staff will attend to help the learning to continue as quickly as possible and not necessarily to 

solve the problem.  It may be that they, will remove the problem and put it ‘on hold’ until a more 

appropriate time or solution is found, 

 This system is in place to support the class teacher, but it is important that the class teacher is seen to 

remain in charge of discipline in their classroom.  Removing a student should not be seen as the 

punishment. 
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Follow Up 

 A report must be completed for the Tutor and Year Manager and an appropriate sanction set, 

 Restorative meeting – should be completed as soon as possible after the incident, 

 Parents must be informed. 

 

Detentions 

 

 Teachers have the right to delay students for 10 minutes at the end of the school day, without contacting 

parents, but students must be released in time to catch the school bus. 

 Teachers have the right to detain students at lunchtime or after school as a sanction for misbehaviour.  

Detentions, when given must be reasonable and proportionate to the offence. 

 

 

Lunchtime Detentions 

 

At Redmoor Academy a lunchtime detention could be set as a sanction process.  A student can only be detained 

during lunchtime for a reasonable length of time (approx. 20 mins) to enable them time to eat, drink and use the 

toilet etc.   It is not necessary to inform parents / carers prior to lunchtime detentions. 

 

After School Detentions  

 

 The detention should be set as part of Redmoor Academy’s Sanction Policy and for no more than one 

hour.  (A short detention that inconveniences often works), 

 Although there is no legal requirement to provide notice for an afterschool detention, parents/carers will 

be given a minimum of twenty four hours notice, 

 All detentions must be recorded on Sims, 

 If a student fails to turn up for a detention, a further detention must be imposed, 

 Student Support Team, will if requested, do their best to escort a student to a detention. 

 

If a student walks out of a detention: 

 

 No physical barrier should be put in place to prevent the student from leaving, 

 When the student leaves a member of staff should deal with them; the first aim is point out the need to 

return to the detention (if appropriate); the second aim is to make it clear that the student will be held to 

account for their action, 

 Parents/carers are to be informed, 
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 It should be made clear to the remaining students that further action will be taken and the student who left 

will be held to account for the choices they made, 

 If appropriate a further high level sanction should be imposed on the student, 

 Subject Leaders and Year Managers must be informed, 

 Detentions should be used to have a restorative conversation in order to build bridges, talk through and 

reflect on the behaviours to find a way forward/expectation for next lesson and where appropriate missed 

work completed. 

 

All detentions must be supervised. See Appendix 1 

 

 

Continued or unacceptable misbehaviour may lead to: 

 

 Parents / carers invited in to meet with the relevant staff, including Year Manager and/or Pastoral 

Manager, Subject Leader, SLT and / or Principal, 

 Further Sanctions, 

 Removal of privileges, 

 Internal exclusion, 

 Flexi schooling agreement, 

 Enhanced isolation, 

 Fixed term exclusion, 

 Referral to Area Placement Panel, 

 Governors hearing,  

 Managed move, 

 Loss of place at Redmoor. 

 

A student may be withdrawn from lessons for a number of reasons, for example: 

 

 As a sanction for behaviour, failure to complete a report or not wearing the correct school uniform, 

 Whilst staff conduct an investigation, 

 For their own safety, 

The school will inform parents/carers when their child has been withdrawn from lessons. 

 

The school will ensure that appropriate work is provided for a student who has been withdrawn from lessons. 

A student who has been withdrawn from lessons will be placed under supervision in an area of the school 

deemed appropriate by the Year Manager or a Senior Member of staff. 
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The schools Behaviour for Life, Code of Conduct, and Consequences Policy also applies when students are 

travelling to and from school, offsite and engaged in activities organised by Redmoor Academy e.g. sporting 

events, trips and visits.  Appropriate action will be taken when the student is next in school. 

 

 

Enhanced Isolation Day (9.00am – 4.15pm school) 

 

The 9.00-4.15 school is a form of internal exclusion, where students study the same subjects as they would in a 

normal day and personalised work is provided by their subject teachers. It may take place on site or at the 

alternative venue. 

 

A student may be excluded to the 9.00-4.15 school when: 

 

 It is deemed an appropriate  and proportionate sanction for behaviour 

 Or used as an alternative to a fixed term exclusion 

 

Parents/carers will be contacted by the school to inform them of the decision to exclude to the 9.00-4.15 school. 

 

Students should arrive at 9.00am and report straight to the Pastoral Hub. Students will leave school at 4.15pm. 

Parents will be informed of all arrangements if their child will be working at another site. 

 

It is the responsibility of parents/carers to arrange transport for students if necessary. 

 

All work is closely monitored. 

 

After the period of enhanced isolation is over a meeting will take place between an appropriate member of staff, 

parents/carers, the student and any other appropriate professionals. The student should have completed a written 

restorative statement prior to the meeting that can form the basis of a structured conversation. 

 

Upon the student’s return to mainstream school, he/she is supported by a Year Manager. 

 

Exclusions – Fixed Term 

 

Not taken lightly and as a last resort.  The number of days will be decided upon depending on the incident.   Year 

Managers, Pastoral Manager, SLT and ultimately the Principal will decide if exclusion is the most appropriate 

sanction. Parents will be informed, work will be set and a re-admittance meeting arranged. 
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Managed Move 

 

To be used as an alternative to a permanent exclusion.  Students who are in danger of receiving a permanent 

exclusion will be referred to the Area Placement Panel.  An agreement will be made with a local high school to 

give the student a supported fresh start.  Parental / carer permission must be attained. 

 

Permanent Exclusions 

 

The decision to permanently exclude a student must be taken by the Principal. 

 

With regard to all exclusions the school must provide carefully documented evidence of behaviour, actions and 

steps taken to ensure the students has been offered every opportunity to succeed.  In permanently excluding a 

student it is important that the procedure is formalised: 

 

 The student will be given the opportunity to explain any misdemeanour, and will receive clear instructions 

and an explanation of the reason for the action taken, 

 The parents / carers will be informed by telephone and in writing, and again they will receive clear 

instructions and explanations, 

 The nature of the incident will be fully documented an written statements from those students involved 

should accompany witness reports etc., 

 All staff will be informed of the exclusion, 

 The exclusion will be recorded with the Student Support Team. 

 

The decision to permanently exclude a student must be taken by the Principal or Assistant taking his place. 

 

The Local Authority must be informed of all exclusions. 

 

Parenting Contracts / Parenting Orders / Fixed Penalty Notices 

 

May be issued if appropriate. 
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Confiscation 

 

A member of staff may seize and retain or even dispose of a student’s property.  It is not lawful to ‘snatch’ a 

mobile phone /iPad etc., from a student.  As part of Redmoor Academy’s disciplinary procedures a student can be 

asked to hand in a mobile phone / iPad etc., if they are causing disruption during a lesson, or at any other time 

when it is deemed to be causing a disruption. 

 

If items are not to be returned at the end of the session they must be named and handed to the school office as 

soon as possible after transaction.  Students should be allowed to collect their property at 3.15pm.  In some cases 

it may be necessary for parents / carers to collect their items from the school office.  Professional judgement 

should be used at all times when confiscating items. 

 

Disposal of items should be with the students agreement, unless it is worthless e.g. paper. 

 

Any member of staff who suspects a student is in possession of a serious banned item they should inform a Year/ 

Pastoral Manager or SLT immediately, e.g. illegal substance, offensive weapons.  

 

All confiscated property handed to the school office will be recorded and students will be asked to sign when it is 

returned. 
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Appendix 1 

 

Restorative Approached in Schools: 

 

The use of Restorative Approaches in schools has developed over the last decade to deal with behaviour issues 

both in and outside of the classroom. The approaches take several different formats, depending on the nature and 

severity of the situation. 

 

Corridor Conferences: 

 

A corridor conference may be used to deal with low level disruption in the classroom. If a student is consistently 

talking during a lesson, they may be asked to step outside of the classroom to speak with the teacher. The 

teacher uses a series of questions to prompt the student to consider their actions, how it is affecting their learning 

and the learning of others around them and to decide what should be done to stop the situation escalating. 

 

Restorative Circles: 

 

A Restorative Circle maybe used to deal with an incident involving two or more students, for example, a group of 

students causing a disruption in the classroom or getting into an argument. In these cases, an impromptu 

Restorative Circle may be used to allow all the parties involved to speak and consider how the situation affects 

themselves and affects the other students involved. An agreement should be reached so that the situation can be 

resolved as fairly and quickly as possible. 

 

In the case of a more serious incident, a formal Restorative Circle may be used, for example, cases of bullying, 

theft, truancy or serious damage to property or possessions. A Restorative Circle may be arranged in advance, 

either during or after school, to allow everyone involved to be able to speak and have their thoughts, feelings and 

ideas considered. In some cases, a contract may be created and agreed to by all the parties involved as a formal 

understanding of how the situation is to be moved forward. 

 

Further information on Restorative Approaches can be found at www.restorativeapproaches.eu 

 

 

 

  

 

 

 


