
 

 
 

School Shield 
On-Site, Off-Site Personal Accident & 
Travel Insurance 

 

POLICY SUMMARY 
 

 

This is only a summary of your travel insurance policy. It does not contain the full terms and 

conditions of your policy, which can be found in the policy document. This summary does not form 

part of the policy document. A copy of the policy is available on request. 
 

The Policy provides Worldwide Travel Insurance cover (off-site) and can be extended for Personal 

Accident cover (on-site). The sections that apply to your insurance will be stated in the Schedule. 

The Schedule also states the period of insurance. 
 

The standard duration of the Policy is 12 months from the date on which cover incepts. Any 

variations to this duration will be shown in the Schedule. If your period of insurance is more than 

one year you may need to review and update this cover periodically to ensure it remains adequate. 
 

The Underwriter is AXIS Specialty Europe SE, Mount Herbert Court, 34 Upper Mount Street, Dublin 2, 

Ireland. AXIS Specialty Europe SE is authorised and regulated by the Central Bank of Ireland 

(reference C33643); www.financialregulator.ie. 
 

Significant features, benefits and exclusions 
The following summarises the cover under your policy. The limits of cover show the most that can 
be claimed under each section of the policy for each Insured Person, but other limits may apply. Full 
details of these limits and applicable excesses appear in the policy document and policy schedule. 

 
Personal Accident Section 

Significant cover Significant features Significant limitations & 
exclusions 

Accidental Death Lump sum compensation Limited to £10,000 for pupils 
Loss of Hearing, 
Limbs, Speech and 
Eyes 

Lump sum compensation following an 
injury 

 

Permanent Partial 
Disablement 
(Continental Scale) 

Lump sum based on set percentages 
dependent on the degree of disablement 

 

Temporary Total 
Disablement (TTD) 

Weekly income as a result of an injury 
which temporarily prevents an Insured 
Person from carrying out the whole of 
their occupational duties 

The benefit period and 
deferment period are stated in 
the Schedule. Not available for 
pupils. 

Paraplegia and 
Quadriplegia 

Lump sum compensation following an 
injury 
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Coma Benefit £250 per complete week of continuous 
unconsciousness 

Limited to a maximum period of 
104 weeks 

Hospital and 
Convalescence 
Benefit 

If hospitalised from an injury, a daily 
allowance is payable 

Hospitalisation benefit is payable 
following 4 or more nights in 
hospital, for up to 30 days. 
Convalescence benefit is payable 
following 7 or more nights in 
hospital, for up to 20 days. 

Fracture £250 compensation following an injury Restricted to fractures of the 
skull (excluding nose and teeth) 
and shoulder. Osteoporosis is 
excluded. 

Home Modification If modification to the home is required 
following a claim for Loss of Hearing, 
Limbs, Speech or Eyes. 

Limited to modification for 
external or internal wheel chair 
access, internal guide rails & an 
emergency alert system to a 
maximum of £5,000 

 
Travel Section 

Significant cover Significant features Significant limitations & 
exclusions 

Medical and 
Emergency Expenses 

Travel medical expenses up to 
£10,000,000 
Emergency dental expenses 
Medical repatriation 
Funeral expenses up to £5,000 
Overseas Hospitalisation benefit £50 per 
day, max £1,500 
Relatives Expenses (UK) £500 

Must not be travelling against 
medical advice or travelling to 
receive medical treatment. 
No claims from pregnancy or 
childbirth unless due to 
complications. 
There is no cover for travel 
within the United Kingdom. 

Property and Money Property and business equipment lost, 
stolen, damaged or destroyed up to 
£3,000 
Money lost, stolen, damaged or 
destroyed up to £1,250 (cash limited to 
£600). 
If essential clothing and toiletries are 
mislaid for 6 hours or more, £750 is 
payable to replace these items. 
Ski Equipment limit £500 

Property more than 3 years old 
will be settled applying 
depreciation. 
A single item limit of £500 
applies. 
Cover not available for sports 
equipment in use, furniture and 
household effects, valuables in 
the aircraft hold or property 
stolen when unattended unless 
locked and out of sight in a 
motor vehicle or securely locked 
in a building. 

Diversion or Missed 
Travel Connections 

Reasonable additional expenses for 
transportation and accommodation 
where an international travel connection 
is missed by more than 5 hours up to 
£1,000 (no cover for travel within the 
United Kingdom). 

Specific events only are covered, 
including: 
Unexpected failure or disruption 
to pre-booked publicly licensed 
transportation, strike, fire, flood, 
adverse weather conditions. 

Hi-jack, Kidnap and 
Hostage 

If a victim of Hi-jack, Kidnap or taken 
Hostage £100 for each 24 hour delay 

Up to a maximum of 52 weeks 
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Passport Up to £750 for costs and expenses 
incurred for the loss of or having a 
passport stolen 

 

Kidnap and Hostage 
Expenses 

Expenses incurred (up to £15,000) to 
assist in the release of an Insured Person 

Must be kidnapped or taken 
hostage for a period in excess of 
72 hours. No cover if 
permanently residing or staying 
in excess of 90 days in country 
where this occurs or where this 
occurs in Central or South 
America, Afghanistan, Iraq, Syria, 
Nigeria, Philippines or any 
country where the UN armed 
forces are deployed 

Cancellation, 
Curtailment or 
Rearrangement 
Expenses 

Costs where travel plans are cancelled or 
curtailed or rearranged up to £5,000 per 
person 

Must not be travelling against 
medical advice or be disinclined 
to travel. No cover for 
redundancy or own financial 
circumstances or default of a 
provider. 

Legal Expenses Up to £50,000 for expenses in pursuing a 
claim for damages against a third party 
who has caused an injury, illness or death 
of an Insured Person (not included for 
travel within the United Kingdom). 

Prior written approval must be 
obtained from the Underwriters. 
No cover for action against the 
Underwriters, travel agents, tour 
operators or carriers; or 
between Insured Persons; or for 
the continued pursuit of a claim 
where it is unlikely to establish 
legal liability against the pursued 
party. 

Personal Liability Indemnity for legal costs and expenses 
recoverable by third parties from you/an 
Insured Person (up to £5,000,000); legal 
costs and expenses incurred; legal liability 
to pay damages in respect of bodily 
injury, false arrest, false imprisonment, 
invasion of right of privacy, detention, 
false eviction, malicious prosecution or 
loss or damage to property belonging to 
third parties. 

Excludes claims for: 
Bodily injury to a family member 
or a person under a contract of 
service or apprenticeship with 
the Insured. An Insured Person 
in connection with their 
employment. 
Use or ownership or possession 
of aircraft, water craft, firearms, 
mechanically propelled or horse 
drawn vehicles, animals, 
caravans or vehicular trailers. 
Property belonging to or held in 
trust or under custody or 
control. 
The ownership or occupancy of 
land or building; carrying on of 
any trade, business or 
profession; participant to 
participant injury; or any fine or 
penalty. 
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  Any kind of pollution; or punitive 
and exemplary damages in 
respect of the USA or Canada. 

Search and Rescue 
Expenses 

Up to £25,000 for search and rescue 
expenses outside of the UK 

Cover will not apply if the search 
is no longer viable. 

Non-Travelling 
Partner Accidental 
Death 

£10,000 accidental death benefit if an 
Insured Person’s partner dies from injury 

Claim will only be paid if 
injury/death occurs in the UK & 
whilst the Insured Person was 
travelling 

Employee 
Replacement or 
Resumption of 
Assignment 
Expenses 

Up to £5,000 to send a substitute person 
to complete the original commitments or 
return the original Insured Person back 
onto the trip 

Only valid where injury or illness 
will last for excess of 72 hours, in 
the opinion of a Medical 
Practitioner. 
Must not be travelling against 
medical advice. 

Political & Natural 
Disaster Evacuation 
Expenses 

Up to £20,000 for specified expenses if 
officials recommend you should leave a 
country or if a Major Natural Disaster 
occurs. 

Cover does not apply in the UK 
or where political unrest or a 
Major Natural Disaster existed 
prior to entering the country, or 
where travelling purely for 
leisure purposes. 

 
Contact the Emergency Medical 
Assistance Helpline immediately 
in the event of an incident likely 
to give rise to a claim. 

Winter Sports 
Extension 

Up to £25 per day to a maximum of £250 
for equipment hire. 
Up to £25 per day to a maximum of £250 
for piste closure. 
Up to £250 for avalanche cover. 

Excludes theft of equipment. 
Written report required from 
carrier or resort management in 
respect of equipment damage or 
piste closure. 
No claims payable at ski resorts 
less than 1,000 metres above 
sea level. 

 
 
 

General exclusions that apply to all sections 

 War and Terrorism restrictions (refer to the policy 
wording) 

 £25 sectional excess (where 
applicable) 

    Nuclear or radioactive contamination  Flying other than as a 
passenger 

 Specified countries: Afghanistan, Chechnya, Iraq, 
Israel (West Bank, Gaza and the Occupied 
Territories), Syria 

    Weapons of mass destruction 

    Professional sports  Armed Forces operational 
duties 

    Age limit 80 years  
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Conditions 
All material facts should be disclosed. These are facts which are likely to influence our acceptance or 

assessment of your insurance. If you are in any doubt about facts considered material, you should 

disclose them. 
 

The Policy, any endorsements and the Schedule shall be governed by and construed in accordance 

with the law of England and Wales and you and Underwriters irrevocably agree that the Courts of 

England and Wales shall have exclusive jurisdiction in respect of any dispute which may arise out of 

or in connection with this Policy or any claim. 

No person other than the school named in the Schedule may enforce the terms of this policy. 

Coverage will not apply if there is other available insurance, save as to the excess applicable under 

such insurance. 
 

Underwriters’ liability shall not exceed the largest sum insured stated in the Schedule and the 

aggregate limit of liability. 
 

Claims Notification 
On the happening of any occurrence likely to give rise to a claim under this Policy, it is a condition 

precedent to Underwriters’ liability under this Policy that you will ensure that notice is given to 

Underwriters in writing as soon as reasonably possible after the date of the occurrence and in any 

event within ninety (90) days. Such notice shall include full particulars of the occurrence. 
 

Claims Correspondence and Notification 

Contact: 
 

AXIS Claims  

CEGA Group Services Limited 
Funtington Park 
Cheesmans Lane Claims email: axis@cegagroup.com 
Funtington Claims Tel: +44 (0)20 3059 8771 
Chichester, PO18 8UE Fax: +44 (0)1243 621035 

 

Emergency Medical Assistance (24 hour) Helpline 
If an Insured Person requires in-patient hospital treatment whilst on an overseas Journey; before 

seeking treatment they must ring: 
 

Telephone: +44 (0)20 3059 8770       e-mail: assistance@cegagroup.com 
 

The information they will be required to provide is: 
1.           The Insured Person’s name. 
2.           The Policy Number (if known). 
3.           The name of the Insured (School). 
4. The telephone, facsimile or telex number where the Insured Person can be contacted. In the 

event the Insured Person is a child details should be provided for the attending teacher 
and/or parent, guardian or authorised person at the school. 

5.           The Insured Person’s contact address abroad. 
6.           Details of the medical problem, the hospital and treating doctor’s details.

mailto:axis@cegagroup.com
mailto:axis@cegagroup.com
mailto:assistance@cegagroup.com
mailto:assistance@cegagroup.com
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Medical Assistance 
Services provided by the 
team: 

24 hour Service Access to multi-lingual co-ordinators through the 
emergency telephone lines operating 24 hours a day 365 days a year. 
The co-ordinators are trained in worldwide hospital procedures. 

Evacuation Services Evacuation or repatriation can be arranged and depending on the 
circumstances by air ambulance or scheduled airline and if medically 
necessary attended by a fully equipped medical team. 

Medical Staff A qualified team of nursing staff are on hand to ensure that the most 
appropriate medical treatment is provided, with access to medical 
consultants. 

Direct Billing Direct billing with hospitals can be arranged, removing the cost and 
inconvenience of using personal cash or credit card. 

 
Cancellation 
Only the school named in the Schedule and the Underwriters may cancel the policy or any cover. 
Underwriters must give 60 days’ written notice.  The School must give 30 days’ written notice. 
An Insured Person has no rights of cancellation under this policy. 

 

 

Disputes and Complaints 

Underwriters are dedicated to providing the School and Insured Persons with a high quality service 

and want to ensure that this is maintained at all times.  If you or they feel that the Underwriters or 

another party connected with this policy have not offered a first class service please write and tell 

them and they will do their best to resolve the problem. 
 

In respect of Sales and Administration complaints: 

 
Mr John Brady, Director, Schools Advisory Service, Trigg House, 11 Maisies Way, South 
Normanton, Derbyshire, DE55 2DS 
Tel No: 01773 814400 

 
In respect of all other complaints: 

 
The Complaints Manager, AXIS Specialty Europe SE, Mount Herbert Court, 34 Upper Mount Street 
Dublin 2, Ireland 
Telephone: +353 (0)1 632 5900 

email: complaintsmanagereurope@axiscapital.com 
 

Please state the nature of the complaint along with the Policy reference and, if applicable, claim(s) 

reference(s). 
 

If, having taken this action, you still feel the complaint has not been handled satisfactorily you may 

be able to seek assistance from the Financial Services Ombudsman of Ireland (FSOI), whose contact 

details are: 
 

FSOI, 3rd Floor Lincoln House, Lincoln Place, Dublin 2, Ireland 
Telephone: +353 (0)1 662 0899 
email: enquiries@financialombudsman.ie 
www.financialombudsman.ie 

 
Financial Services Compensation Scheme 
In the unlikely event that the Underwriters are unable to pay their share of any claim under this 
Policy, you may be entitled to compensation from the Insurance Compensation Fund of Ireland. 

mailto:complaintsmanagereurope@axiscapital.com
mailto:complaintsmanagereurope@axiscapital.com
mailto:enquiries@financialombudsman.ie
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