Great Reasons to Build a Career
in the North East
Creative and Digital

There are many great reasons to build
your career in North East England.
This presentation, developed
through a partnership between
North East England Chamber of
Commerce and Nifco UK Ltd,
is designed to help you
decide yours.

Creative and Digital
• What kind of jobs are there in this sector?
• Which subjects should I choose?
• Where could I work in this sector?

• How is work in this sector changing?

What kind of jobs are there in this
sector?
The digital and creative sector includes many
different career options, from jobs working with
the latest technology, to developing computer
programmes, designing websites and producing
music and films.
The digital and creative sector in the North East
is one of the fastest growing in the country. North
East England is home to over 4,800 creative,
digital and technology companies, and the North
East software and technology market is worth
nearly £2billion.

The North East has 28,000 people employed in
its software and technology sector and over
15,000 people employed in creative industries.
If you are good at problem-solving, enjoy working
with computers, or have a passion for art, music,
or film, there could be a career in the digital and
creative sector for you.
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What kind of jobs are there in
this sector?
The below list contains a sample of some of the
different occupations in the Digital and Creative
sector:
•
•
•
•
•
•
•
•
•

Animator
Business Analyst
Cyber security analyst
Database administrator
Data scientist
Digital marketing officer
Games developer
Graphic designer
Forensic computer
analyst

•
•
•
•
•
•
•
•
•

IT support technician
Mobile app developer
Network engineer
Social media manager
Software developer
Start-up founder
Test analyst
Video editor
Web developer
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Which subjects should I choose?
There are many different job roles in the Digital and
Creative sector, and you can choose from a number of
different routes into a career.
At school, achieving GCSE’s in Maths, English, and IT
will give you a greater choice of options at 16. For
careers in creative or media industries, Art & Design
could be a useful subject choice - speak to a careers
advisor for more information.
If you like studying in the classroom, you can continue to
study for A-levels at a school Sixth Form or college.
Studying Maths and Computer Science or ICT is a
good combination for a career in tech, and for more
technical jobs science subjects (especially Physics) are
important.
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Apprenticeships are an excellent route if you prefer learning in a work
environment to learning in a classroom. You will be employed and
If you want to apply to university, degree courses in
Computer Science (for software development or testing earning a salary while studying at a College, University, or Training
Provider, typically for one day a week. Some of the available
roles), Mathematics and Statistics (for data analysis
roles), and Graphic Design (for design or editing roles) Apprenticeship courses in the Digital and Creative sector include:
Network Engineer, Software Developer, Software Tester, and Digital
are all options at North East universities.
Marketer.
Degree Apprenticeships are apprenticeships that combine a job with
study towards a degree. The Digital & Technology Solutions
Professional Degree Apprenticeship covers a whole range of job titles
in the Digital and Creative sector, including: Software Developer,
Software Tester, Business Analyst, IT project Manager, IT Consultant,
Network Engineer, and Cyber Security Analyst.

How much could I earn?
Salary levels in the Digital and Creative
sector vary due to the wide variety of different
roles and occupations.
Starting salaries for Apprentice software
developers and digital marketers are around
£13,000-£15,000 in the first year. Web
developers with 3-5 years experience in
business can earn £25,000+ a year, and
senior IT Project Managers and Consultants
could earn £40,000 a year or more.

According to the 2016 Tech Nation report, the
average salary in Newcastle & Durham for
workers in the digital sector was £44,068.
Due to the high level of competition among
employers for skilled workers, salaries in the
digital and creative sector are growing fast –
in Sunderland, advertised digital salaries
grew by 26% between 2012 and 2015.
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Where are the employers in this sector?

metrology software products ltd (MSP) are a UK software development company
transforming production processes worldwide. We offer precision engineering solutions for
many industries such as Aerospace, Formula One and 3D Printing.
An associate of global metrology and manufacturing giant, Renishaw PLC, we are a
dynamic and innovative organisation. As part of this, we are committed to the research
and development of world-class precision software and part manufacturing solutions.
MSP are founded on decades of metrology, calibration and machining experience. We
understand probing to solve part process issues and develop innovative techniques for
error-free production environments.
Our employees are the key to our success;
Ranging from students, graduates and
experienced personnel, they not only work
to develop our existing products, but also
strive to find new solutions to customer and
industry problems. MSP are always looking
for new talent to join the team and are
currently recruiting for software engineers.
Staff are entitled to many benefits including
competitive salaries, life insurance and a
bespoke Flexi-Scheme.

Want to find out more?
Visit: https://metsoftpro.com/

Sage is the market leader for integrated accounting, payroll and payment systems. Sage supports over 6 million small
businesses and entrepreneurs across the world with accounting and payroll software.

Founded in the North East in 1981, Sage have kept their global headquarters in Newcastle. The Sage office in Newcastle
offers staff a state-of-the-art gym, coffee shop, deli, hot food counters, dry cleaners, and a car valet service!
Sage employs around 13,000 staff across 23 countries. Roles available in the North East include: Marketing, Customer
services, Technical support, Technology, Finance, and Sales.
Sage recruit around 50 apprentices in the UK every year, with career opportunities in a variety of business areas including:
Customer Services, Sales, IT, Marketing, and Product Development. The Sage Chief People Officer, Leisa Docherty, and
the Chief Technology Officer, Stuart Lynn, both started their careers with apprenticeships.

Want to find out more? Visit: http://www.sage.com/company/careers

Accenture is one of the world’s leading
consulting and technology organisations.
They develop solutions to help businesses
to improve their use of technology, in order
to increase sales and productivity.
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Around 600 people are employed at the Accenture Newcastle Delivery Centre in Cobalt Business Park,
treble the number compared to five years ago. Accenture are continuing to expand, and have taken a second
office building as they anticipate adding a further 100 employees over the next few years.
The Newcastle office, which has on on-site gym and café, is recruiting for staff in roles including digital
technologies, programming, testing, technical architecture, and programme management services.

Accenture have an established degree apprenticeship programme, which allows apprentices to work towards
a degree in IT while getting paid and with no student debt. One of Accenture’s apprentices was featured in
the national Get In Go Far campaign – watch her story on Youtube here:
https://www.youtube.com/watch?v=2oUHCFBmqjs

Want to find out more? Visit: https://www.accenture.com/gben/Careers/newcastle-roles
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Performance Horizon is a leading developer
of software for the digital marketing industry.
Their products enable brands to directly
connect with their marketing partners to
attract new customers.
With offices in the UK, US, Japan and
Australia, Performance Horizon's platform
drives $3 billion+ in advertiser revenues, and
they work with 155,000 clients in over
170 countries, including Adidas, British Airways, Expedia, Google, and Spotify.
The Performance Horizon headquarters are in Newcastle, with a base in London. They currently employ 96
staff in Newcastle, and are growing fast with plans to hire another 50 staff in 2017.
Performance Horizon were ranked 16 th in the 2015 Deloitte UK Technology Fast 50, a list of the 50 fastestgrowing technology companies in the UK, and the company has grown by 1,131% in four years.
Want to find out more? Visit: https://performancehorizon.com/careers

Visualsoft are a fast growing eCommerce and
digital marketing company, working with over
1,000 retailers to help grow and sustain their
business online.
Founded in 1998, Visualsoft now employs over
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200 staff at their offices in Stockton, Newcastle,
London and Manchester. In August 2016, the company announced a new recruitment drive to hire an
additional 60 staff in roles including marketing, web design, account management and sales.
Employees at Visualsoft’s £2 million head office in Stockton are entitled to unlimited paid holidays, and the
company promotes a comprehensive benefits package including flexible working, subsidised gym
membership, social games areas, and free fruit, breakfasts and protein shakes.
Visualsoft have worked with Stockton Riverside College to offer an introductory course in web development,
leading to an apprenticeship.

Want to find out more? Visit: http://www.visualsoft.co.uk/careers/

Employee Case Study – metrology software products ltd

Case Study – metrology software
products ltd
Amanda Tait, Applications Engineer
Can you describe a typical day in your job?
I am a cog in a well oiled machine representing the team
of practical Engineers at MSP. A typical day could involve
educating our customers using MSPs NC-Perfect Part, to
help them produce increased accuracy parts & optimise
their manufacturing process, or, developing the software
back in the office.
What personal qualities do you think are important for
your job?
My job requires the ability to work as part of a team and
individually in a professional, consistent way.

Case Study – metrology software
products ltd
Amanda Tait, Applications Engineer
What is your favourite part of the job?
I enjoy travelling with my job, MSP have customers all over the world
& there is increasing opportunity to visit these different locations. I
also love the team I work with, I have found Engineers tend to have
laid back, friendly personalities.

What educational choices did you make at 16 and 18?
At 16 I studied A-Levels in Maths, Physics, Design & Technology
and Art. At 18 I took some time out to do a little travelling and figure
out my career path.
If you were starting your career now, would you make different
choices?
I didn’t start studying Engineering until I was around 22 because I
didn’t research the options out there for me so I think I would have
started my degree earlier or even started work based training.

What skills have you gained that would be useful in a job in a
different sector?
I have gained more confidence whilst working for MSP. I am always
a little uncertain in situations I don’t fully understand so working in a
professional environment has developed my career skills.

Case Study – metrology
software products ltd
Amanda Tait, Applications Engineer
What advice would you give to someone who
was interested in working in a similar job to
you?
Research all the possibilities and try to envelop
yourself in the industry by gaining real working
experience. Talk to people already in the industry
to educate yourself on the ‘nitty gritty’ of the job.

Case Study – metrology
software products ltd
Laurence Reeves, Senior Engineer

Can you describe a typical day in your job?
Around a 50:50 split between long term projects
developing new software and fixing problems for
existing customers. Lots of work on the computer,
looking through results, code, but also lots of
chances to work on CMM and machine tools to
carry out testing.
What is your favourite part of the job?
When a report comes in from an existing
customer saying how delighted they are with the
parts that MSP has allowed them to produce and
how much money and time they are saving
through MSP software.
What skills have you gained that would be
useful in a job in a different sector?
The ability to manage a project, meet deadlines
and present your work to an audience are all
skills learnt at MSP and at university which are
useful in any sector!
d

Case Study – metrology software
products ltd
Laurence Reeves, Senior Engineer
What educational choices did you make at 16 and 18?
At 16, I chose to study maths, further maths, physics and
chemistry at A-level. This set me pretty directly on the path
to study engineering, and I managed to go to Cambridge.
At 18, I also chose to work at MSP for a year and defer my
university place. This allowed me to be certain that
engineering was what I wanted to do as my career.
If you were starting your career now, would you make
different choices?
I think that'll be something I can give a better perspective
on in 5 years time! That being said, I really enjoyed my
studies (though 4 years of engineering is a long time!) and
it has allowed me to get a job doing something I enjoy.

What advice would you give to someone who was
interested in working in a similar job to you?
Get some experience. I found most engineering firms will
offer visits, internships etc, but only if you're insistent
enough and find the right people to contact. Everyone is
very busy so you need to be pushy enough to get attention
(whilst remaining polite, of course)!

How is this sector changing?
The creative and digital sector is one of the
fastest growing in the country, and the
North East has the fastest growing tech
economy in the UK.

According to a report commissioned by
Newcastle and Gateshead Councils in July
2016, there will be 6,915 new jobs created
within the North East’s creative and digital
companies in the next five years.
The Government recently announced a
£15 million investment into a new National
Institute for Smart Data Innovation, at the
Science Central site in Newcastle. This
builds on the growing number of
companies working on data hosting and
data analysis projects in the North East.

Other specialisms in our region include:
Social Networks, E-commerce, Gaming
and App & Software Development.
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Case Study – metrology software products
ltd
Amanda Tait, Applications Engineer
How will the sector you are working in change over the next 10 years,
and what impact do you think this will have on your job?
Manufacturing is becoming increasingly automated so we have to stay
ahead of our game by staying up to date with current technologies and
manufacturing problems and applying innovative design to solve these
problems.

Where to find more information:
National Careers Service: https://nationalcareersservice.direct.gov.uk

Career Hacker: https://careerhacker.uk/careers

Creative & Cultural Skills: https://ccskills.org.uk/careers

The Tech Partnership: https://www.thetechpartnership.com/tech-futurecareers/how-do-I-get-there/

Thank you to our Partner Members
An exclusive group from a range of sectors, working closely with us to maximise
impact on our region…

