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Medical Needs Policy 

 
 

Rationale 
  

Rednock School is committed to working towards equality of opportunity for all students, including those 
with medical needs.  

Policy Statement 

Rednock School is an inclusive community that aims to support and welcome students with medical 
conditions.  

We will support all students, including those with medical needs, to ensure they can: 

 be healthy (within the restrictions of their medical condition); 

 stay safe; 

 enjoy and achieve; 

 make a positive contribution; 

 achieve economic well-being. 
 

Rednock School ensures all staff understand their duty of care to children and young people in the event 
of an emergency and that they feel confident in knowing what to do in an emergency.  As a school we 
understand that certain medical conditions are serious and can be potentially life threatening, particularly 
if ill managed or misunderstood.  We also understand the importance of medication being taken as 
prescribed.  We are committed to ensuring all staff understand the common medical conditions that affect 
children in the school and that they receive training on the impact medical conditions can have on 
students. 

PRINCIPLES AND GUIDELINES 
 
1. This school is an inclusive community that aims to support and welcome students with medical 
conditions 

 We understand our responsibility to make the school welcoming and supportive to students with 
medical conditions who currently attend and to those who may enroll in the future; 

 We aim to provide all students with medical conditions the same opportunities as others in the school; 

 Students with medical conditions are encouraged to take control of their condition and are provided 
with support from their tutor, community leader and community support officer to allow them to do 
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this; 

 We aim to include all students with medical conditions in all school activities. Risk assessments are 
completed for off-site activities; 

 Parents / carers of students with medical conditions are supported by tutor, community leader and 
community support officer to ensure they feel secure in the care their child receives in school; 

 Parents / carers have a responsibility to provide the school with medical information on entry to the 
school and to update the school whenever there are changes to their child’s needs; 

 Children who are unable to attend school full time due to a medical condition may be supported by 
the Gloucestershire Hospital Education Service or may have a part-time timetable, or may be gradually 
reintegrated into school via The Link.  The student development manager liaises with external agencies 
and will provide the link between such services, home and school.  Student timetables are tailor made 
to suit their needs and work is provided by class teachers to provide continuity for the student; 

 We ensure all staff understand their duty of care to children and young people in the event of an 
emergency by reminding staff of this policy at the start of each academic year.  This helps to ensure 
that all staff feel confident in knowing what to do in an emergency; 

 To ensure staff knowledge of medical conditions within the school is up-to-date, updates are provided 
at the start of each academic year and changes communicated to staff immediately throughout the 
rest of the year.  Responsibility for communicating changes to individual medical plans lies with the 
student’s community leader and is overseen by the student development manager; 

 Staff will ensure all information about a student’s medical condition is handled sensitively and in an 
appropriate, confidential manner. 

 

2. Rednock School’s medical conditions policy has been drawn up in consultation with a wide range of 
stakeholders. 

These stakeholders include: 

 students with medical conditions; 

 parents; 

 school nurse; 

 head teacher; 

 teachers; 

 special educational needs coordinator; 

 members of staff trained in first aid; 

 local healthcare professionals; 

 school governors. 
 

3. The policy is supported by a clear communication plan for staff, parents and other stakeholders to 
ensure its full implementation 

Students are informed about the medical conditions policy: 

 through community and school council; 

 in Life Skills classes; 
 

Parents are informed about the medical conditions policy: 

 by including the policy rationale in the school’s prospectus and signposting access to the policy; 

 at the start of the school year when communication is sent out about Healthcare Plans; 



 when their child is enrolled as a new student; 

 via the school’s website. 
 

School staff are informed and reminded annually about the medical conditions policy: 

 through electronic copies;  

 at scheduled medical conditions training; 

 through policy being displayed in the staff room; 

 all supply and temporary staff are informed of the policy and their responsibilities. 
 

Relevant local health staff are informed about the school’s medical conditions policy: 

 via primary care trust (PCT) links and the school/community nurse/paediatrician; 
 

4. All staff understand and are trained in what to do in an emergency for the most common serious 
medical conditions 

All staff at Rednock School are made aware of the most common serious medical conditions at the school 
via information issued verbally and in printed form at the start of the academic year.  Updates are 
provided as necessary throughout the year. 

Staff at Rednock are reminded of their duty of care to students in the event of an emergency during 
induction training and then at the start of each academic year.  They understand that in an emergency 
situation school staff are required under common law duty of care to act like any reasonably prudent 
parent. This may include administering medication; the administration of medication will be in line with 
the School’s Managing Medicines in School Policy.  The Public & Employer’s Liability Insurance covers staff 
for the care they may be called upon to provide for students. 

All staff who work with groups of students receive training and know what to do in an emergency for the 
students in their care with medical conditions. This training is arranged with support from the School 
Nurse and is implemented, where possible, before the student starts their education at the school. 
Training is refreshed for all staff at least once a year. 

Action for staff and other members of the school community to take in an emergency for the common 
serious conditions at Rednock School is displayed in prominent locations in the staffroom and in staff work 
bases in the form of posters. 

At Rednock we use Healthcare Plans to inform the appropriate staff (including supply teachers and 
support staff) of students in their care who may need emergency help (see Appendix 1, Managing 
Medicines in School, Healthcare Plan). 

Where a student with a Healthcare plan needs emergency treatment, the on-duty first aider will ensure 
that a copy of the student’s Healthcare Plan is sent to the emergency care setting with the student. On 
occasions when this is not possible, the form is sent (or the information on it is communicated) to the 
hospital as soon as possible. 

5. All staff understand and are trained in the school’s general emergency procedures 

All staff know what action to take in the event of a medical emergency. This includes: 

 who to contact within the school; 

 how to contact emergency services and what information to give (where necessary within their role) 



(see First Aid in School Policy – Contacting Emergency Services). 
 

Training is refreshed for all staff at least once a year. 

Action to take in a general medical emergency is displayed in prominent locations for staff (as detailed 
above). 

If a student needs to be taken to hospital, the school will adhere to the First Aid in School Policy – 
Transport to Hospital. 

People responsible for implementation of policy  

Head Teacher 
Leadership Team 
Governance Manager 
First Aiders 

Associated policies and other relevant documents 

First Aid Policy 
Appendices to Medical Needs Policy, including Managing Medicines 
Equal Opportunities Policy 


