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As the use of technology changes we have to make sure that our policies and practices keep up to date 
to ensure that staff and students are not placing themselves in vulnerable situations. 
 
The DCSF has produced a booklet entitled ‘Guidance for Safe Working Practice for the Protection of 
Children and Staff in Education Setting’ 
 
This deals specifically with communication with students using technology.  It states: 
 

Communication with children and adults, by whatever method, should take place within professional 
boundaries and staff should avoid any personal subject matter.  This includes the wider use of 
technology such as mobile ‘phones, text messaging, e-mails, digital cameras, videos, web-cams, 
websites and blogs’. 
 
Adults should be circumspect in their communications with children so as to avoid any possible 
misinterpretation of their motives or behaviour which could be construed as grooming. 
 
Staff should not give their personal contact details to pupils including e-mail, home or mobile 
telephone numbers unless the need to do so is agreed with senior management.  Internal e-mail 
systems should only be used in accordance with school policy. 
 
Staff should, in any communication with pupils, also follow the guidance in section 7 ‘Propriety and 
Behaviour’. 
 
This means that adults should: 
 Only use equipment provided by school to communicate with children. 
 Only make contact with children for professional reasons and in accordance with any school policy. 
 Recognise that text messaging pupils is rarely an appropriate response to a child in a crisis situation 
or at risk of harm.  It should only be used as a last resort when other forms of communication are not 
possible. 
 
This means the school should:  
 Ensure that, when it is considered necessary for staff to use equipment to communicate with pupils, 
this is provided by the school.  
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Adults who come into contact with children through school should only have a professional relationship 
with them. Whilst we want relationships to be warm and friendly, the purpose of relationships in school 
is work related. Therefore it is not appropriate for staff or students to be treating each other as friends, 
it is not appropriate for any adult in school to have contact with students that extends beyond the 
professional, however innocent and well-intentional that might be.  All contact between staff and 
students must be monitorable by school and parents. Therefore use of social networking sites such as 
‘Facebook’ is not acceptable and staff are advised not to communicate with students in such ways.  
Similarly contacting students on their mobile phones, texting or emailing to or from non-school 
accounts is not acceptable. It is also worthy of note that all information posted on teachers Facebook 
pages must not compromise the high standards of professionalism and moral leadership required of 
our professionalism. This is still the case where colleagues do not have any students or ex-students as 
friends and have attempted to set their privacy settings to the highest level. 
 
 

 


