
 

 

 

May 2019 

 

Dear Parents and Carers  

Improving our communication with parents and carers   
  
As part of our drive to improve our communication with parents, we use an electronic communication system 
called SIMS InTouch, which allows us to communicate with you via text message or email. There are lots of 
things we tell you about throughout the course of the year, most of which would be better served through email 
and text rather than you waiting for a letter or needing to be available to answer a telephone call.   
  
Using the InTouch system we can share with you information about your child’s achievements and behaviour, 
alerts if your child is not in school, notices if the school is suddenly closed because of bad weather for example, 
or reminders about parent evenings and other school meetings. You will also be able to respond to the message 
by replying to the text or email or by telephoning the school.  
  
As well as helping us to share this kind of information with you quickly and easily, we also save time and 
money because the amount of administrative time and printing of letters is dramatically       reduced.    
  
The school will use the email address and mobile number that you supply on the Data Collection Sheet 
(enclosed with this pack).  Please return your Data Collection Sheet to HBS as soon as possible so that we can 
ensure we have the correct details on our database. If you change your contact details at any time please let the 
school know as soon as possible (you can do this via our school website using the ‘General Enquiry’ form on 
the Contact Us page).  
  
We will add the parent listed as Priority 1 to the InTouch system, and will send a test message in due course. 
If you wish to add a second contact to the system you can let us know at that time.  
  
The details you provide will be kept private and used for school business purposes only.  If you have any 
queries or do not wish to receive messages via the InTouch system, please contact the school on 01462 432181.  
  
Thank you for your cooperation.  
  
Yours sincerely  

 
 
 
 

Mr P Dawson 
Assistant Head, Year 7 Progress, Welfare & Conduct Leader 
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