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June 2014 
 
 
Dear Parent 
 

REGISTER on ParentMail 2 
 
Communicating with parents is an important part of what we do, making sure you get the correct 
information about activities, events and things that really matter. In the past we have used printed 
letters but delivery of these can be unreliable; they are also expensive, take time to produce and are 
not environmentally friendly. 
 
For the past few years, Hitchin Boys' School has used ParentMail, a service used by over 5,000 
schools, nurseries and children’s clubs to communicate to parents. ParentMail will be beneficial to 
you because: 
 
• Messages will get to you reliably and on time 
• We can send messages directly to mums, dads and other carers at the same time 
• Emergency or important information can be sent by text message 
 
Registering on ParentMail is simple, it only takes a minute and you can do it from a computer or 
mobile phone. You will be/will have been given a personalised letter at the Parents’ Evening on 2nd 
July containing a unique code for your son, plus details of how to register. This code will be valid 
for eight weeks only from the date of the letter, so please ensure you register during this time. 
 
If you do not have a code, or your code has expired, please email chope@hitchinboys.co.uk with 
your son’s name, and I will email you a new one. 
 
If you already have a ParentMail 2 account for a child at a different school, just log into your 
account, select ‘Add new child/school’ at the top of the screen and enter the unique code provided 
by HBS. If your community has not yet upgraded to ParentMail 2 you will need to continue using 
your existing ParentMail account for that community. 
 
Please be assured that ParentMail is registered with the Data Protection Registrar and guarantees 
that all information you provide will be kept private and will not be passed on to any other 
organisation. 
 
Yours sincerely 
 
 
 
Caroline Hope 
ParentMail Administrator 
 


