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Dear Parent/Carer 

 

As you may now be aware, there has been an outbreak of both influenza and viral 

gastrointestinal illnesses that are affecting a large number of schools. Unfortunately, St. Joseph’s 

Primary is no longer an exception and I write to you, following advice from Public Health England 

and the Director of Public Health for North Tyneside, with four objectives:  

 

1. To inform you of the situation  

2. To share the professional advice with you  

3. To let you know what the school is doing about it  

4. To kindly ask for your support in following the advice and working with us  

 

The key points to note from the information below are:  

 

• Your son or daughter should not attend school if they have symptoms of influenza and shou ld 

only return once they have recovered.  

• If your son or daughter develops vomiting or diarrhoea, it is important that they stay off school 

until 48 hours after they last vomited or passed diarrhoea.  

• The spread of most infectious illnesses is reduced through good hand hygiene. Please 

encourage your child to wash their hands frequently with warm water and soap, particularly after 

using the toilet, after using a tissue to catch a cough or sneeze, and before eating. The following  

 

NHS video on hand washing is a nice reminder: https://www.nhs.uk/video/pages/how-to-wash-

hands.aspx.  

 

We have asked pupils to try not to place their hands or items into their mouths, such as pencils or 

pens or toys and covering their mouths, if coughing, using their elbow or shoulder rather than 

their hands. Washing hands before eating/after using the toilet and if they have used a tissue to 

catch a cough or sneeze.  

 

The advice below is directly from Dr Kirsty Foster, Consultant in Health Protection:  

Recent illness in school: Influenza (flu) Viral gastrointestinal illnesses  

 

The North East Health Protection Team have been made aware that a number of children 

attending St Joseph’s Primary School have reported recent illness with symptoms including 

vomiting, diarrhoea, fever and headache. Viruses including influenza (flu) and norovirus can 

present with symptoms such as these and are a common cause of illness at this time of year in 

the community and in schools. The purpose of this letter is to provide you with some further 

information and advice about these illnesses.  

 

Influenza (flu) Flu and flu-like viruses spread easily between people from coughs and sneezes. 

They can live on hands and surfaces for up to 24 hours. Symptoms of flu may develop quickly 

and can include:  

 

• Sudden fever  
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• Dry, chesty cough  

• Sore throat  

• Aching body  

• Headache  

• Tiredness  

• Diarrhoea or tummy pain  

• Nausea  

 

For most healthy people flu is an unpleasant but self-limiting illness. However, some people can 

be more at risk of developing severe illness or complications including the following groups: 

  

• those aged 65 years or over  

• pregnant women  

• those with a long-term medical condition – for example, diabetes or a heart, lung, kidney or 

neurological disease  

• those with a weakened immune system – for example, because of chemotherapy or HIV  

• those resident in long term care facilities  

 

If you or your child are in an at-risk group AND develop symptoms of flu, please seek prompt 

medical assessment by a GP, nurse or via NHS 111 who will be able to provide further advice.  

If you or your child are in an at-risk group AND have not had the seasonal flu jab and are 

concerned that you have had contact with someone with flu, please seek prompt medical 

assessment by a GP, nurse or via NHS 111.  

 

If you or your child are not in an at-risk group but develop flu like illness and are concerned about 

your symptoms, please consult your GP or NHS 111 in the normal way.  

 

Your child should not attend school if they have symptoms of flu and should only return once they 

have recovered.  

 

The flu vaccine is the best form of protection we have, it reduces the risk of catching flu and 

spreading it to others and is available every flu season for at-risk groups and primary school 

children.  

 

For more information about any of the above please visit https://www.nhs.uk/conditions/flu/  

 

Viral gastrointestinal illnesses 

 

It is not uncommon for viruses which cause vomiting and diarrhoea to circulate among children 

(for example norovirus, also known as the ‘winter vomiting bug’). If your child develops vomiting 

or diarrhoea, it is important that they stay off school until 48 hours after they last vomited or 

passed diarrhoea. As always, please contact your GP or NHS 111 if you are concerned or need 

further advice on how to manage an illness.  

 

Further information can be found at: https://www.nhs.uk/conditions/diarrhoea-and-vomiting/  

General hygiene  

 

The spread of most infectious illnesses is reduced through good hand hygiene. Please 

encourage your child to wash their hands frequently with warm water and soap, particularly after 

using the toilet, after using a tissue to catch a cough or sneeze, and before eating.  

 

If you are concerned about any of the information in this letter or would like to discuss it further, 

please contact the Health Protection team on 0300 303 8596 (option 1).  

 

In addition to the information above the school will:  

 



1. Ensure that all pupils and staff will be aware of how and when to wash their hands.  

2. Ensure appropriate cleaning of the affected area takes place immediately.  

3. Increase the number of times routine cleaning is undertaken.  

4. Continue to ensure proper use of PPE, cleaning products and equipment to reduce the risk of  

cross infection from ill to well people.  

5. Where possible, steam and hygiene clean soft furnishings, including carpets.  

6. Thoroughly air out rooms  

7. If a pupil or staff member has diarrhoea and/or vomiting in the school they will be isolated 

immediately and collected (by an appropriate adult) or sent home as soon as possible to prevent 

any spread of illness to others.  

8. Ensure staff are on the lookout for further pupils and staff with diarrhoea and/or vomiting 

symptoms. We will then discuss a rise and/or fall in numbers with the North East Health 

Protection Team.  

9. We will suspend sand/water/food “messy” play, especially if the illness is affecting younger 

children, until the number of children absent has settled back down to the accepted norm.  

10. We will continue to be obsessive with good food and kitchen hygiene practices in school.  

 

I know, as a school, we are always emphasising the critical importance of attendance, which 

remains a top priority for everyone. However, the only way to ensure that everyone is able to 

attend school to the maximum is to temporarily follow the advice above to get everyone fit and 

well again. I am sure you understand.  

 

I would be grateful if you could share this information with your son or daughter – we will too – in 

whatever way you feel the most appropriate.  

 

Thank you for your continued support and please keep us informed of your son’s or daughter’s 

absence.  

 

Yours, 

 

 

 

Mr P Craig 

Headteacher 
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