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Dear Parents/Carers 

 

I understand that we are all worried and a bit confused about what to do at the moment for the best. 

Being asked to self-isolate or stay at home is daunting, inconvenient and claustrophobic. 

Understandably many of you have jobs to go to and money to earn and staying home doesn’t feel like an option. 

 

I need to re-iterate the advice that was given to us on Monday this week:  

 As a result of a child in the infant school being hospitalised last weekend, that family were told to self-isolate for 

15 days.   

 When school leaders rang Public Health England (PHE) for advice and guidance on Monday 23.3.20, it was 

recommended that we close our building down and pass on the recommendation to you all, that everyone in the 

community should self- isolate for 14 days.   Whilst for many there is only the slightest chance of close contact 

with the individual, this was the instruction from PHE. 

 Since then the Gov.UK instruction has been for us all to aim to STAY INDOORS, with well published expectations 

around this. 

 Since 24.3.20 SELF–ISOLATION has been required of anyone who has symptoms or is living with anyone with 

symptoms of the virus. 

  

As school leaders we are not medical experts and heed only the guidance we are given.  What we all know is that the 

virus is spreading and that we all have a duty to follow the STAY AT HOME directive as is practicable, to reduce the 

spread amongst each other.   We were devastated to have to close our Critical Key Worker Child care provision on 

Monday.  Staff had spent most of Friday through to Monday planning for the provision and 19 staff were in place 

each day this week keen to work with children.  We know how much our community needed this service and we 

were ready and willing to provide it. 

  

As we move forward, these are our priorities now in both schools:  

1)      Establishing how to provide food support for those who need it the most in our school community  

2)      Ensuring we have systems to keep in contact with all children. Some children do not have access to the 

internet.  We are working out who they are, how we can help them by taking them equipment, books, paper etc in 

the safest possible way.  It is very important to us that we reach out to everyone during this time.  

3)      Ensuring we have systems to provide well-being support for families and staff through the coming weeks 

through a triaged system.  We will include wellbeing links and messages through our weekly newssheet  

4)      Keeping learning opportunities and ideas flowing in a manageable and meaningful way 

5)      Training staff to use IT to support their interactions with families so that we can develop a meaningful offer to 

all children. 
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I know from my own experience this week, trying to work from home whilst making time to feed, occupy, teach and 

manage children is a massive challenge, so I would respectfully suggest the following;   

1)      Try to set some sort of routine – but don’t worry if you don’t achieve it  

2)      Try to set time aside for some learning time, down time, physical activity if you can.  It’s NOT a competition 

though – if you can’t manage home learning, so be it. 

3)      Be kind to yourself! Parenting is hard at the best of times. Parenting at the moment is immensely hard! 

4)      Contact the school via the office@mhi.org or  office@mosshalljnr.barnetmail.net f you need help in any way.  

5)      Send us some funny photos of your home time together.  We will share in our weekly newsletter to help us 

keep connected and spread joy across the federation  

6)      Reach out to anyone not yet in the parent WhatsApp groups – be inclusive! 

  

How to communicate with the school. 

1)      Call our mobile. 07841 910 623 voicemails are responded to in person within 24hrs.  Emergencies will be 

responded to sooner 

2)      Email the school offices.  These will be picked up and responded to as above  

3)      We will send a weekly Google form via the texting services for overall feedback on the home learning activities 

and any other issues.  We can then adapt our provision accordingly  

4)      Follow our Twitter account @MossHallSchools  to see our celebrations of learning and interesting links  

5)      Our leaders will call any families where we feel we may not have seen or heard of you or your children on line 

for a while. 

 

Obviously we are all in unchartered territory.  Staff in both schools are working hard behind the scenes to keep 

everyone connected and will continue to refine our communications through this period 

 

With kindest regards 

 

Laura Wynne  

Executive Headteacher  
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