
 

 

24th January 2020 

 

Dear Parent / Carer 
 
Following feedback from several parents, we are making changes to how the behaviour 
information will show in the SIMS parent app.  Some of you have let us know that there is 
not enough information available to you to discuss the incidents with your child.  To help with 
this we are making two changes.  
 
Firstly, Step 1 incidents will now be split into different categories to show what the Step 1 
was given for.  For example, Step 1 - talking over teacher or Step 1 - poor effort on work. 
We hope that this allows you to specifically focus on what your child can do to avoid getting 
these negatives in the future. 
 
Secondly, the comments that staff enter into SIMS for behaviour incidents will now be able to 
be viewed in the app.  Comments may not appear for all entries, but will for more serious 
incidents and for continued disruption to lessons (step 2, 3 or 4 entries).  Again, this should 
give you the information you need to discuss this with your child.  Teachers will also be in 
contact either via telephone or email if your child is given a step 3. 
 
We will shortly be resending invitations to register for the SIMS parent app.  Through this, 
you will be able to see your child’s attendance, achievement and behaviour information, 
timetable, reports (when uploaded) and be able to edit details such as your child’s address 
or medical information.  You can also update your personal contact details ensuring 
communication from the school always reaches you in a timely fashion.  Not all parents have 
registered email addresses with the school; if you do not receive an email, please contact us 
urgently on admin@stokesleyschool.org to provide an up-to-date address. Don’t forget to 
check your junk folder before contacting us. 
 
The invitation is an automated email; this contains a link which you will need to click in order 
to activate your account.  To proceed with registration you will need one of the following 
accounts: Microsoft Office 365, Google, Facebook or Twitter (your Third Party account). 
Then, follow these simple instructions: 

1. Click on the link in the email which will direct you to the Sign in page.  
 
2. Click on one of the options which is your preferred method to log in to SIMS Parent 
in the future. (Please do not select SIMS ID)  
 
3. Once the new screen relevant to the Third Party account you have selected is 
displayed, please enter your existing account details for this provider.  You may need 
to click on a permission button to allow your SIMS Parent account to attach to your 
Third Party account. Once you have entered your Third Party account details, this will 
direct you to the following page:  
 

 

mailto:admin@stokesleyschool.org


 

 
 

 
 
4.Check that your details are correct - they will be already filled in - then click on 
‘register’. 
 
5. This will ask you a security question e.g. the date of birth of one of your children at 
the school, this needs to be in the following format dd/mm/yyyy  
 
6. Click on ‘Verify’.  Should this not allow you to access your account, please contact 
the school via admin@stokesleyschool.org.  
 

You have now activated your account and will be able to log in to SIMS Parent for the first 
time. 

 
You will then be able to log in to SIMS Parent via the website and/or app in future using the 
Third Party account details you have entered. Please note: your account allows you to 
access all of your children at Stokesley School.  
 
As you use a Third Party account to access SIMS Parent, the school are unable to help you 
with your username and password. However, if you are unable to access your account 
entirely, please contact the school and we will assist you.  

 
The link in your activation email will expire after 14 days if it is not used, please contact the 
school if you require a further activation email.  
 
We hope you find the new changes to the app beneficial. Please do not hesitate to get in 
touch if you have any feedback or queries. 
 
Yours sincerely 

             
R. McGreal 
Assistant Headteacher 
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Frequently Asked Questions (FAQs)  
 
I have forgotten my password, what can I do?  
As the details you will use to log in to SIMS Parent are your own personal email address you 
will need to access your email provider’s website and click on the forgotten password link. 
We therefore are unable to assist you with your forgotten login details.  
 
What if I have changed my email address or other contact details?  
If any of your contact details have changed, please use the data collection sheet on SIMS 
Parent to update these. Alternatively, you can let us know by emailing 
admin@stokesleyschool.org 
 
What if we require more than one account?  
A separate email will be sent to each parent/carer we have an email address for. 
 
What if I have more than one child at the school?  
If you have more than one child at the school, you will only require one login which will allow 
you to access each of your children’s records. If you have a child join the school after you 
have received your login details, your child will appear on your existing SIMS Parent 
account.  
 
What happens when my child leaves the school?  
When your child leaves the school, whether this is in year 11/13 or at another point in their 
secondary education, they will no longer appear on your SIMS Parent account. If you have 
only one child at the school, your account will be disabled. We therefore encourage 
parents/carers to save any reports or other information they would like to keep before your 
account is disabled or your child is removed from your account.  
 
Does it matter if I use the website or the app?  
Which method you use to access SIMS Parent is entirely up to you. Both the website and 
the app contain the information. The only difference is the layout may differ slightly. The 
advantage of using the app is that you will receive notifications.  
 
Who do I contact if I am having problems with my account?  
Please contact the school by emailing admin@stokesleyschool.org.  
 
What happens if I have no access to a computer/internet?  
Please contact the school to discuss this with us.  
 
How often does SIMS Parent update with data held in SIMS?  
SIMS Parent synchronizes with the school’s SIMS database at various times throughout the 
day, usually at 18:00 each evening. 
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