
 
 
 
 
 
 
 

Exams - BTEC Assessment Malpractice Policy 
 

 
Within the academy, we strive to create a learning environment, curriculum, experiences and             
relationships in which all individuals can find expression, be nourished and developed. 
 
The academy commits itself to creating an environment for everyone that is characterised by our               
core values of Truth, Justice, Forgiveness, Generosity and Respect. These values have been             
used to determine this policy. 
 
Aim: 
 

1. To identify and minimise the risk of malpractice by staff or learners 
 

2. To respond to any incident of alleged malpractice promptly and objectively 
 

3. To standardise and record any investigation of malpractice to ensure openness and fairness 
 

4. To impose appropriate penalties and/or sanctions on learners or staff where incidents (or             
attempted incidents) of malpractice are proven 

 
5. To protect the integrity of this centre and BTEC qualifications. 

 
In order to do this, the centre will: 
 

● seek to avoid potential malpractice by using the induction period and the learner handbook to               
inform learners of the centre’s policy on malpractice and the penalties for attempted and              
actual incidents of malpractice  

 
● show learners the appropriate formats to record cited texts and other materials or information              

sources 
 

● ask learners to declare that their work is their own 
 

● ask learners to provide evidence that they have interpreted and synthesised appropriate            
information and acknowledged any sources used 

 
● conduct an investigation in a form commensurate with the nature of the malpractice             

allegation. Such an investigation will be supported by the Head of Centre / Principal / Exams                
Officer and all personnel linked to the allegations. It will proceed through the following stages: 

 
● make the individual fully aware at the earliest opportunity of the nature of the alleged               

malpractice and of the possible consequences should malpractice be proven 
 

● give the individual the opportunity to respond to the allegations made 
 

● inform the individual of the avenues for appealing against any judgment made 
 

● document all stages of any investigation. 
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Definition of Malpractice by Learners 
This list is not exhaustive and other instances of malpractice may be considered by this centre at its                  
discretion: 
● plagiarism of any nature 
● collusion by working collaboratively with other learners to produce work that is submitted as              

individual learner work 
● copying (including the use of ICT to aid copying) 
● deliberate destruction of another’s work 
● fabrication of results or evidence 
● false declaration of authenticity in relation to the contents of a portfolio or coursework 
● impersonation by pretending to be someone else in order to produce the work for another or                

arranging for another to take one’s place in an assessment/examination/test. 
 
Definition of Malpractice by Centre Staff 
This list is not exhaustive and other instances of malpractice may be considered by this centre at its                  
discretion: 
● improper assistance to candidates 
● inventing or changing marks for internally assessed work (coursework or portfolio evidence)            

where there is insufficient evidence of the candidates’ achievement to justify the marks given or               
assessment decisions made 

● failure to keep candidate coursework/portfolios of evidence secure 
● fraudulent claims for certificates 
● inappropriate retention of certificates 
● assisting learners in the production of work for assessment, where the support has the potential               

to influence the outcomes of assessment, for example where the assistance involves centre             
staff producing work for the learner 

● producing falsified witness statements, for example for evidence the learner has not generated 
● allowing evidence, which is known by the staff member not to be the learner’s own, to be                 

included in a learner’s assignment/task/portfolio/coursework 
● facilitating and allowing impersonation 
● misusing the conditions for special learner requirements, for example where learners are            

permitted support, such as an amanuensis, this is permissible up to the point where the support                
has the potential to influence the outcome of the assessment 

● falsifying records/certificates, for example by alteration, substitution, or by fraud 
● fraudulent certificate claims, that is claiming for a certificate prior to the learner completing all               

the requirements of assessment. 
 
 
Centre Specific Procedures: 
These procedures are in place to enable us to comply with the assessment requirements of               
Pearson. 
 
 
Procedures for investigating suspected staff and learner malpractice 
Investigating alleged staff malpractice 
a) The investigation will be conducted by the Principal or his/her nominated representative. 
b) The academy will make the accused fully aware, in writing, of the alleged malpractice and of the                  
possible consequences should the malpractice be proven. 
c) The Academy will give the accused the opportunity to respond and the right of appeal should a                  
judgment be made against them. 
 
Identification of possible learner malpractice  
a) Malpractice is reported to the Subject Leader, who will discuss the possible malpractice with the                
learner.  
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b) The learner will be made fully aware at the earliest opportunity of the nature of the alleged                  
malpractice and of the possible consequences should malpractice be proven. The learner will be              
given the opportunity to respond to the allegations made. 
c) Following investigation by the Subject Leader and where malpractice is proven, the SLT link will                
agree an appropriate course of action with the relevant Year Achievement Team Leader. The SLT               
link will document all stages of any investigation. Where malpractice is proven, appropriate             
penalties / sanctions will be applied (see below), and the learner and the learner’s parents/carers               
will be informed in writing, copied to the SLT Link, and the Examinations Officer. Parents should be                 
informed. 
d) The Examinations Officer will notify the relevant examinations board, and forward any response              
to the SLT link and Year Achievement Team Leader. 
e) The learner will be informed by the SLT link of the avenues for appealing against any judgment                  
made.  Any appeals against the decision will be considered by the SLT Link for the Area. 
 
 
How we minimise the risk of learner malpractice 
Assessors MUST ask students to declare that their work is their own and check its validity and                 
authenticity. In order to help with this the assessor must be familiar with the policy on malpractice                 
and during the learner induction period go through all relevant information from the relevant 
BTEC learner handbook which is given out at the start of the course. Teachers must make sure                 
that the work that learners produce is their own. The use of the work of any other person, source or                    
organisation needs to be accredited. This can be done by: 

● A reference footnote 
● A sources statement 
● A bibliography 

 
Teachers should remind students that: 
1. Their work should not be copied from other students. 
2. If they work as part of a team, make sure their part in the activity is clear. 
3. If they take a BTEC exam, they must follow the school exam procedures. 
4. They do not give their computer password or USB stick to anyone else – this stops other                  
students from accessing their work. 
5. They should always follow the rules and advice of the assessor, supervisor or invigilator for                
assessment in examinations. 
 
Students must complete a submission declaration sheet confirming that: 

● The work is their own 
● It is authentic (not fake or copied from any other person/source) 
● It follows the assessment specification 

Stress to students that if they falsely sign the declaration, we are duty bound to report any                 
deliberate or proved malpractice to the examination board Edexcel/Pearson, who may well impose             
sanctions or penalties on any student who does not follow the policy. This could include               
disqualification from the course. 
 
 
How we minimise the risk of staff malpractice 
Malpractice by BTEC teachers is unacceptable and any instance will be investigated by the              
Principal or Principal who is expected to supervise an investigation into an incident or a suspected 
incident of malpractice. The line manager is required to inform centre staff suspected of              
malpractice of their rights and responsibilities following the academy Whistleblowing policy. 
Edexcel/Pearson can withhold issuing certificates/results while an investigation into malpractice is           
in progress. Depending on the outcome, certificates / results of students on their course can be                
released or withheld. In order to ensure that the centre does not find itself in this situation, here are                   
some examples of assessor (teacher) malpractice (not exhaustive): 

● Where centre produces work for the learner 
● Producing falsified witness statements for evidence the learner has not completed 
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● Allowing evidence, which is known by the assessor not to be the student’s own, to be                
included in a student’s assignment 

● Failing to keep student work secure 
● Falsifying records/certificates 
● Fraudulent certificate claims, that is, claiming for a certificate prior to completion of work by               

student 
● Obtaining unauthorised access to examination material prior to examination/ test 

 
 
How we deal with malpractice 
Teachers must report malpractice in the first case to the programme leader who should then               
investigate the case with the Quality Nominee and/or Assistant Principal responsible for Vocational             
Learning. If students have not signed the declaration sheet, then the programme leader may advise               
the teacher to reject the work. The student may then be allowed to re-attempt the work under                 
controlled conditions and with a different assignment and scenario within a specified timeframe. If              
the student is found a second time to have plagiarised work, the student will have to attend a                  
meeting with the BTEC review board to explain their actions. The teacher/assessor should also              
attend the review board. The review board, in consultation with the teacher, will then decide on one                 
of two options for the student: 

● Refer the student directly to the exam board 
● They may be asked to re-do the assignment in controlled conditions for a third and final time.                 

In this circumstance, the work will be capped at a Pass, or the lowest grade achievable, with                 
no opportunity to improve upon that grade. 

 
If the work then produced does not satisfy the review board, it will then be referred to the                  
Examination Board who will decide on an appropriate course of action. This may include: 

● The work will be given a U grade with no opportunity to improve this grade.  
● The student may be removed from the course. 

 
Where malpractice is proven, the centre will apply the following penalties / sanctions: 
The academy’s standard sanctions are listed below, but may be amended following advice from an               
examination board or by the academy to reflect the circumstances of a particular case. Any               
amendments must be agreed by the SLT Link for the Area. 
 
Malpractice During High Level Non-Examination Assessments: 

● A ‘0’ mark will be entered for the student for the assessment task where malpractice was                
proven 

Malpractice During Medium and Low Level Non-Examination Assessments: 
● All work completed by the student up to the point where malpractice was proven will be                

destroyed. The student will have the opportunity to repeat the assessment task during the              
remaining time available within the assessment window for the task. 
 

 
Informing Pearson of any malpractice 
In order to report to the Examination Board, all copies of the previous stages paperwork must be                 
recorded accurately and stored safely. The Vice Principal is expected to supervise an investigation              
into an incident or suspected incident of malpractice. 
 
Programme leaders/LIV are required to inform learners or centre staff suspected of malpractice of               

their rights and responsibilities. EDEXCEL can withhold issuing certificates/results while an           
investigation into malpractice is in progress. Depending on the outcome, certificates/results can be             
released or withheld. 
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Links: 
 
Pearson Centre Guidance on dealing with malpractice and maladministration in vocational           
qualifications: This is Pearson’s policy on dealing with assessment malpractice and           
maladministration relating to BTEC programmes  
 
Plagiarism Factsheet 
 
 
 
 
Review 
 
In order to ensure that it reflects current best practice, this policy will be reviewed every year. 
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https://qualifications.pearson.com/en/support/support-topics/exams/examination-guidance/malpractice-and-plagiarism.html#sts=Additional%20guidance
https://qualifications.pearson.com/en/support/support-topics/exams/examination-guidance/malpractice-and-plagiarism.html#sts=Additional%20guidance
https://qualifications.pearson.com/content/dam/pdf/Support/Quality%20Assurance/Plagiarism-Factsheet.pdf

